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DFFICIAL OFFICE OF MANAGEMENT AND BUDEET RESPONSE TO
Sawe the Postal Service and 1 other petition

A Balanced Approach to Reforming the Postal Service
By Drana Hyde

Thank you for =igning a petition about the U.S. Postal Service. We appreciate your participation in the
Ve the Peoples platform on YWhiteHouse. gow and your concerns about the U.S. Postal Service (USPS)
in a challenging econonmy. The Postal Service is vital to the Mation’s commerce and communications,
wwhich is why we must act guickly to make the changes necessary to ensure its viability for yvears to
come.

Po=stal wolumes hawve dropped precipitoushyy in recent years due to longer-run shifts in communication
technologies and other economic factors. As a result, USPS accrued losses of 285 billion in 2010,
and faced financial insohvrency on September 20th. Without reform it is forecast to sustain greater
losses this yvear and next.

Howrewer, the Postal Service needs more than just short term financial relief at this time; it needs a
comprehensive plan for reform to ensure that it can be flexible and competitive in a changing
marketplace. There are multiple ways to prowide relief and reform, but the Administration’s proposal
in The President’s Plan for Economic Growth and Job Creation [PDF] represents a balanced
approach for postal workers, USPS, consumers, and taxpayers.

More specificalhy, the proposal includes a =et of near-term financial relief measures that will provide
the Postal Serwvice with the time necessary to restructure its operations and take adwvantage of
flexibilities in the proposal, such a= the abilitw to cooperate with state and local governments and
modest pricing flexibility.

In the longer term, we are proposing to help the Postal Service reduce ils excessive operating cosis
by prowiding the flexibility to gradually mowe to 5—day delivery, beginning in 20132, Under USPS® plan
for how it would use this autherity, post offices would =till remain open on Saturdays, Express Mail
delveries would still be made 7 days a week, post office box deliweries would still be made on
Saturdays, and USPS would continue to make Saturday deliveries in the busy weeks leading up to
the winter Holidays. These and other cost structuring actions will ensure that the Postal Service
remains wiable for the medium- and longer-term.

We believe USPS® financial situation demands such reforms and the Administration’s package
includes prowvisions to reduce the impact for USPS workers and customers. We share petitioners”
concern for the health and wiability of the USPS and deweloped this plan with the best interest of this
wital institution in mind.

Az we work to get our Mation back on a sustainable fiscal path, the Administration is making tough
choices across the Federal gowernment and asking everyone to do their fair share. These shared
sacrifices are not easy, but together with inwestments in our economic growth and job creation
[PCF], they will make us stronger and more competitive for the future.

Dana Hyde is Associalte Director for SGenceral Government Programs, Office of Management and
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Tell Us What You Think About We the People and the
Petition Response on Legalization of Marijuana

nistration sbout 3 petition you signed on the We the

on of marjuans. Fill out the survey below to let us know

Even if you den't agree with the Obama Administration’s response, was it
helpful to hear the Obama Administration’s position on this issue:

':'TEE

& no

Do you think the petition response adequately addressed the concerns
raised in the petition you signed:

-"r'es

E no

Did you learn something new about the Administration’s policies in this
response:

':"f'l:—E

= No

Please rate your overall experience using the We the People platform on a
scale of 1-10 {1 being very poor and 10 being excellent):

Mons - [=]
Would you consider creating or signing another We the People petition in
the future:

< Yes

2 no

Please provide any additional comments about the WWe the People petitions
system:
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Introduction Other Ways of Contacting the White House

Step By Step Guide
We the People is a new tool on WhiteHouse gov that gives all Americans a way call on the Obama
FAQ's Administration o take action on a range of iImporant issues facing our country. The White House
N e ) has always accepted petitions electronically and through the mall and We the People won't change
erms of Paricipation . i
the traditional ways Americans petition the White House Messages and petitions submitted to the
Moderation Policy wWhite House through the White House Correspondence Office will continue to receive the same
consideration they were given prior 1o W Fy =
Contact the White House CONHOS RN IEY WE e NG Pro e he Beop
If you'd prefer not to use this tool, there are a number of ways you can submit a petition or voice
your concems and ideas to the White House

Contact Form on WhiteHouse.gow

Anyone can contact the White House at WhiteHouse goviContact IT you are an organization
submitting comments on enall of your membership. please use our Organization Coniact Form
Mail

The White House
1600 Pennsylvania Avenue NW
Washington, DC 20500

Please include your e-mail address

Phone Numbers

Comments: 202-456-1111

Switchboard: 202-456-1414

FAX. 202-456-2461
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» Home » Accessibility

HM Government

e-petitions — create and sign petitions online

Search for an e-petition to sign

= View all e-petitions = View e-petitions by government department

Trending e-petitions

The Oliver King Foundation - SADS 39 Stop the Abolition of Disability Living 26
Allowance for Personal
Independence Payments

signed in the |as signed in the last

We call for a Cumulative Impact 26 Road Safety - Driving Test and 24
Assessment of Welfare Reform, and Highway Code
a Hew Deal for sick & disabled ...

signed in the et signed im the |ast
Stop mass immigration from 23 Electrification between Bedwyn to 22
Bulgaran and Romanians in 2014, London

when EU restrictions on immigration
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* Home ® Accessimlity
Search published e-pafitions
All e-petitions
Open Closed Rejected
(5.247) (12,821} (16,645

Listed below are any e-petitions that can be signed. Previous fll 234567 ... 312 313 Nedt
e-petition name (@) | signatures & | Closing &)
Reconsider Wast Coast Mainline franchise decision View @ 174,503 1710212013
Stop the badger cull View 168.775 0702013
Return VAT on Air Ambulance fuel payments. View 154 436 10/02/2013
Save Childrens CGardiac Surgery atthe EMCHC at 108501 0BI0TI2013
Glenfield Leicester Wiew
Stop the beer duty escalator View 107.056 15M02/2013
The Qliver King Foundation - SADS  View 102,669 10/02/2013
Restoration of Age Related Tax Allowances View @ 73,282 22032013
Murses Registration Fees View 69,430 21/05/2013
R LI L T S S [ iy Sy S - . __________ 1§ ~ A el P el ]

32GIRMO0YOIQ IR BIBIOLO MBEsob 3gBogogdo



http://www.ichange.ge/
http://eparticipationge.files.wordpress.com/2013/02/e183a7e18395e18394e1839ae18390-e1839ee18394e183a2e18398e183aae18398e18390.jpg�

dcgdowsdol 3ews@am®mds www.ichange.ge

39605 590Ls, FommomMYOME0s 153039 393JRMOO0L 39GHOE0JO0L MOMEIHMBS. POMOMYMEO
39G03E00L 50HgMlmb ghms, 390-3390DY ImExdEos 98 OHMOLMZOL TJYMHM390I0
b9wdmfgmgdool mEgbmds, 0boEos@mMol Lobgwo @s 43560, 39GH0E00L ITbsMHIF MM
90303900l LEdMEMM 350, 06EJAMOMYIME0s LemEosw® Jugargddo (Twitter, Linkedin,
Facebook) 0bogos®o3ol 493M39w 900l bsdegdgdo.

3939, 08 393030900l  d90mbgzg3zsdo, GMIWGds3 395sBg s dmobgdbgl 100 000
b9wdmfgmol 963905, Fo0mMYOME0s, MMI 030 AoBLIBOWZIWSE FowIY3g3> MM
35eo@ol Gglodsdol 3m3o@gAL s 396mbdgdegdds Jglsderms sbodbwmo 0bogos@ogzs
300039G0L Ym39w 330609 99b390M5BY gobobowwmb. Mmadm 3mb3M93MEs©, e35BMdM
00 36> (390Y)O9O0L 5L, HMIGEms Q93s3 990degds dmfoml 100 000 8bs6sdFgMol
dJmbg  39BoEost  LodoMesdgbBHm  3mdo@gdol  (Backbench  Business Committee)

296bo3589.

e-Petitions and the Backbench Business Committee

The Leader of the House writes to the Backbench
Business

rop

s wemokly mesting. Those
mre public and can be watched ad

Tha Commises decices whather bo aSocate 3 GeTain on the
subhject of the e=petition. To do this, e Comminies witl
Tonsaser:

Topical Wiy Pokiimg o dobode m mportand, £he mamber of
mm":r- ln-h-hu-p-ﬂ. M-d-b-u Frars: abrmacdy

STAGE 6: The debate goes ahead. purblaft dhe cintes s st Eivbmtiiodl leusaies
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e-petition

This e-petifion is nrow closed

Full disclosure of all government decuments relating Number of signatures:
to 1989 Hillsborough disaster 158,214

Responsible departmant: Home Office Created by:

Full governmeant disclosere and publication of sl documents, FhEEn e

ons and reports relsting to the 15859 Hilisborough

Closing:
02/08/2012 10:30

This e-petition has received the fellowing response:

This e-petition has reached 100,000 signatures. The

th

signatunes.

In the meantime, we would like to update wou on the

sowermment's current position on the substance of this e-

and then to the wider public.
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Create a new e-petition
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Search published e-petitions

Feedback

If you have a question about e-petitions, please check the FAQSs first to see if it's
answered there.

We'd lowve to hear from you with any feedback on the e-petitions site that you have. Please fill in the details using the
form below. If your comment or question relates to a specific e-petition, please ensure you include the exact e-petition
title - or a link to it

Unfortunately, we can't pass these comments on to the people who've started the petition, or respond to questions
about ideas raised in specific e-petitions.
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Ubermitteln Sie hier in nur wenigen Schritten Ihr Anliegen an den Deutschen Bundestag

Schritt 1 Schritt 2 Schritt 3 Schritt 4 Schritt 5
Inre Daten Inre Petition Daten prifen Benutzerkonto Bestatigung

Schritt 1 - Thre Daten

Bitte machen Sie folgende Angaben zu der Person, oder der Organisation, die die Petition einreicht, einschlielich einer
Kontaktadresse, an die die Korrespondenz geschickt werden soll.

Diese Angaben sind notwendig, weil der weitere Schriftverkehr aus Grinden der Vertraulichkeit ausschlielich auf dem
Postweg erfolgt.

(Die mit einem * gekennzeichneten Felder sind Pllichifelder)

Anrede * Frau E Titel Bitte geben Sie lhren Titel ein (optionale Angabe)
vorname * Vorname
Machname * MNachname

Strale, Hausnr. * | Bitte geben Sie lhre Straie und lhre Hausnummer ein!

PLZ > Pastleitzahl Ort > Bitte geben Sie lhren Wohnort ein!

Land * DE - Deutschland EI
COrganisation Bitte geben Sie Ihre Organisation oder Unternehmen an! (optionale Angabe)

Telefon Bitte geben Sie Ihre Telefonnummer an! (optionale Angabe)

Weiter zu Schritt 2
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Petitionen in der Mitzeichnungsfrist (51)
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Petitionen in der Prufung {943) Abgeschlossene Petitionen (2014)
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Mitzeichnungen = Forum 8

Mitzeichnungsfrist &  Titel

noch heute Finanzpolitik - Gesetze zum Aufbau einer 36856 128 50 Beitrage
bis 27.03.2013 zukunfitsfahigen Wirtschaft

noch 1 Tag Erziehungsgeld/Elterngeld - 38559 129 12 Beitrage
bis 28.03.2013 Einkommensermittlung fur das Elterngeld bei

Selbstandigen

noch 1 Tag Krafifahrzeugtechnik - Automatische 39937 84 9 Beitrage
bis 28.03.2013 Leuchtweiten- oder Niveauregulierung

noch 1 Tag Gesetzliche Krankenversicherung - Beitrage - - 40145 az 9 Beitrage
bis 28.03.2013 Jahrliche Festlegung der

Beitragsbemessungsgrenze

noch 5 Tage Arbeitnehmeriberlassung - 29206 2342 24 Beitrage

bis 01.04 2013 Beschaftigung/Entlohnung von
Leiharbeitnehmern

noch 5 Tage Arbeitsschutz - Anti-Stress Verordnung am 29563 TT 14 Beitrage
bis 01.04 2013 Arbeitsplatz

noch 5 Tage Sozialrecht - Leistungen fir Unterkunft umnd 40147 142 17 Beitrage
bis 01.04.2013 Heizung bei Bezug von Sozialhilfe

noch 6 Tage Besitzsteuern - Hebesatzrecht auf Einkommen- 239422 11 14 Beitrage
bis 02.04.2013 und Kérperschafitsteuer
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Petitionen in der Mitzeichnungsfrist (54)

Petitionen in der Priifung (943) Abgeschlossene Petitionen (2014)

L e T Eintrage pro Seie:  [KIHIED 9 Titel der Petition
Abgeschlossene  Votum 2 Titel S ld-Nr. o Mitzeichnungen & Forum 5 [d-Suche
. 'y
Petitionen v Id der Petition
28022013 A9 Stiftungen - Rechenschaftsberichte 17501 584 36 Volltextsuche
Begrindung von politischen Stiftungen Beitrage —
(pdf) Suchwort
28022013 A8 HNukleare Ver- und Entsorgung - 17846 975 96
Begriindung Ausstieg aus der Kernenergie ins Beitrage
(pdf) Grundgesetz
28022013 A9 Energiewirtschaft - EEG-Novelle 18402 323 16 Hilfe
Begrindung 2012 zur Stromerzeugung aus Beitrage
(pdf) Biomasse Wann und wo finde ich die
Begriindung?
28022013 A9 Ausbildungsférderung - Regelung 18451 128 35
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Reference documents and other, related consultations

$ EU-US Joint Statement on enhancing transatlantic cooperation in the area of freedom, security and justice of
28 October 2009 )

#$ Final Report of the High Level Contact Group (HLCG) on information sharing and privacy and personal data
protection )

Opinion of the European Data Protection Supervisor on the 2008 HLCG repclrt‘@
$ Stockholm Programme ‘@
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(Text with EEA relevance)

K. IMNTERODUC T ECOMN

1. This Notice sets out a sirnpl'i'cd procedure undcr which the Commission intends to
treat certain concentrations pursuant o Counci il Regulation (EC) No 1392004 of 20

| January 2003, on the control of concentrations between undertakings! (the “EC
Merger Regulation™) on the basis that they do not raise competition concerms. This

Notice replaces the Notice on a simplified procedure for treatment of certain

‘ concentrations under Council Regulation (EECEC) No 4064501 392004 nuhl ~,] ed

in 2005.2 The Commission’s experience gained in applying the Merger Resuls
i il Reguldt on (EEC) No 406489 of 21 December 1989 on th&:
ncentrations between undertakings?®, which preceded the current Merger
as -,hou-.-n that certain categories of notified concentrations are norrmal by
e raised any substantive doubts, provided that there were no

e The purpose of this MNotice is to set out the conditions under which the Commission
usually adopts a short-form decision declaring a concentration compatible with the
| eomrmeninternal market pursuant to the simplified procedure and to provide guidance

in respect of the procedure itself. VWhen allihe necessary conditions set forth at point

5 _or 6 of this Notice are met and provided there are no special circumstances, the
Commission adopts a short-form clearance decision within 25 working days from the
date of notification, pursuant to Article 6(1Wb) of the EC Merger Regulation.#

EN Howewer, if the saf ards ascclinci . Forthh ar modinec 11 £ shhis I
apphecable—the Commission may ldurl-:,h an inwvesti gdtlun dnd)'ur d{l{}pl =1 Full d&::_.].slun
under the Ec Merge v »
safeguards or exclus

. > i i s
| to make Cemamunit-lUnion merger control more focused and effective.
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Public authorities
¥ Article 29 Data Protection Working Party and Working Party on Police and Justice GJ

# Bureau of the Consultative Committes of the Convention for the Protection of Individuals with Regard to
Automatic Processing of Personal Data [ETS 108] (T-PD-BUR) G2

#» European Data Protection Supervisor G2
¥ Osterreichische Datenschutzrat @
Registered Organisations

» Arbeitsgemeinschaft Konsumentenbund @@

¥ sssociation curopgenne pour la défense des Droits de 'Homme (AEDH) @
British Bankers Association J
Ebay G2
ECTAA (European Travel Agents’ and Tour Operators’ Associations) G2

ESGB (European Savings Banks Group) G2

»
>
»
>
» ETNO (European Telecommunications Metworks Operators’ Association) G2
¥ European Association of Co-operative Banks (EACB) G2

#» European Banking Federation (EBF) G2

¥ European Privacy Association G2

»

Fedération Bancaire Francaise G2 , French Banking Association GJ

300900 3mIgEBsMgd0L BB

Contributions

o Individuals B8 (201 KE]

# International Institutions @ [8 MB]

o Local authorities [721 KB]

& NGO= & Foundations @ [17 ME]

® Private Sector [2 MBE]

o Public Bodies B [13 KB

o EBeligious Groups @ [794 KB]

# Feszearch Institutes - Think Tanks - Academia @ [3 MB]
o Trade Unions - Professional Organisations [740 KB]

Hom)dw9e00 303963oMIB0 IMs90E0 J5¢JaMM0gd0L dobgz0m

50Ls60dBs305, MHMB  IGsOVIos FbmemE 03 30Oy Lobgwo @s 3960,
OMIwgddsg  9bMbodMOHMds  9MBogL.  3065mBdOL  oRsM30L  Bobge3z5,
Y390 sbmgzobss bgardolsfizomdo dsmo dgbodzbgool Jobss®lo. MHygdgdols o
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Unknown

Here is my comment on future EU-US agreements on personal data sharing.
With apologies that time pressure prevents me from answering all of the
questions in your questionaire individually.

The quick answer is: No agreement can possibly find my support.

The reason is simple: The US is not our friend[1], and even if they
somehow could be trusted they are not under EU jurisdiction ensuring any
guarantees the EU makes towards its citizens are null and void. Worse,
even feeble promises become laughable on their faces, and with it, the
entire EU polity. It is a direct attack on that most precious virtue

of leadership, integrity.

European
Banking

Federation

EBF Ref: DO353C-2010
Brussels, 12 March 2010

Ker up in 1960, the European Banking Federation is the voice of the European banking sector (European
Union & Ewropean Free Trade Association countries). The EBF represents the interests of some 5000
European banks: large and small, wholesale and rerail, local and cross-border financial institutions. The
EBF is committed to supporting EU policies to promote the single marker in financial services in general and
in banking activities in particular. It advocares free and fair comperition in the EU and world markers and
supports the banks' efforts to increase their efficiency and competitiveness.

EBF answer to the Consultation of the European Commission on
the future EU - US international agreement on personal data
protection and information sharing for law enforcement purposes

1. The EBF is grateful to be given the opportunity to share its answer to the
Commission's consultation on the future EU - US international agreement on personal
data protection and information sharing for law enforcement purposes.

2. As recently stated by the EBF at the occasion of the Commission’s consultation on
data protection’, legal certainty is of utmost importance for banks’ processing data.
From a banking perspective, the most important challenges for data protection consist
of requirements which should be consistent with each other and should, as much as
possible. be interpreted in a uniform manner.
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Punishment and reform: effective probation services

Overview
Reference number: CP7/2012

Contact
Richard Chapman

This consultation paper sets out the conclusions of an internal review by the Effective Probation Services
Secretary of State of how probation services in England and Wales can be 020 3334 6584
improved. The intention is to ensure probation services are better able to achieve effectiveprobationservices@justice. gsi.gov.uk

the outcomes in justice that matter to victims and communities: protecting the

public, reducing reoffending and ensuring that offenders are properly punished_ Dates

Consultation is Open

The consultation paper sets out clear proposals to meet these aims whilst also
Runs from 27 Mar 2012 to 22 Jun 2012

achieving better value for money to the taxpayer.

Why we are consulting Other Information
Audience:

Businesses,

Citizens,

Voluntary organisations,

We need services of the right quality and price that are delivered in the right
place and at the right time to punish and reform offenders. As such. our proposals
directly support our plans to make sentences in the community more credible and

effective.
Local authorities,
They also help to take forward the vision for transforming justice set out by the Charities,
Government in its Green Paper. Breaking the Cycle: Effective Punishment, Government departments,
Rehabilitation and Sentencing of Offenders. Legal professionals
Interests:
Give Us Your Views Public Bodies

Online consultation

0O 306900l 0MiEBHOEOL bEdobolEMM 39d-239MEBY 3580md39969d@o gHM-gHho
Loxs®m gsbbowgs

Consultaticon Hub Find Consultations

Consultation questions

Frogress Page 1 of 2

A What is your name?

Hams

B what is your email saddress™
This is opticnal. but if yvou enter your email address then you will be able to return to edit your consultation at any time until you

submit it. Yiou will alsc receive sn acknowledgement email when you complete the consultaticn.

Email

C What is your crganisation®

OCwganisaticn

41 Do you agree that the Information Commissioner should be given powers under the Data
Protection Act 19298 to cammy cut non-consensual assessments of data of NHS bodies for
compliance with the Act?
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Appointments and Diversity: A Judiciary for the 21st Century

Owerview
Reference CP197/2011

Contact
Sraham Mackenzie

A consultation on proposed amendments to the statutcnyr and regulatony 020 3334 3853

r judicial appointments, together h improving judicial diversity. araham madckenzied@ijustice gsi gow. uk

remain, the changes will
amangements to encoursge Dates

applications from previously untapped talent pool Consultation is Closed

Ran from 21 Nowv 2011 to 13 Feb 2012

whether, when considering two

= presumption in favour of selecting the e —
Avdience:

N shown to hawve 8 negative impact on the Litigsnts

expearience of pecple who use the courts, and limits the range of life experiences

that judges can draw upon. Interests:

Related documenits

Eguslity i

of cur proposals that are
wwhich has been published

= Pepost on response to consultstion on Appointments and Diversity:

dudician for the Z2ist Centuny | 2308 kB {PODF document)
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Consultations

+ Open

Closed - awaiting
response

Closed - with response

3L @930900L 35Bgam@0s

L530BOLEBHOML g 9dBHOMbM  HgLMOLDBY 39390 29TMYMBOWO  3MBLMEE 30930l
504030, Loog  TgLodergdgeros  mMeMoEgdol  dobggzom,  aobgwowo  Loxs®m
3MBLMES30900L5 @S Fom  FoMaegddo  d9Jdboero  9by9M0Tdgdol  Imdgdbs. 93539
396gmxzowgdsdo  dgLodergdgwos  9gdBHOMbMo  JobsdsGmol  domomgdom,
80050 gdom  sOLYdMEo  LoSbEggdol  godmfgms.  99wgRo©, dMIbIsMGOYO
39030350 046905 0603mOI0MGdIMo @S LobEJdsGMMe© dooMgdl 0bxgmEOIs3E0sL
doLom3olL LobYM3ge bs30mbDY.

Home Organisations News Reports and data Guidance Forms Consultations Jobs

updates

Closed - awaiting ] :
Strategy for the Secure Estate for Children and Young People in :
response England and Wales Enter email address:

Closed - with response ~ Open date: 19 July 2011

Close date: 11 October 2011 —_—
| Subscribe |

Options for dealing with squatters
Open date: 13 July 2011

Archived page
Close date: 05 October 2011

Ministry of

Justice

archived
consultations

3bLyenE 930700l s6J030 s 3odmfigmol Gglisdergdaamds
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Current Consultations
Title Consultation
| Period
Details... | SST on Reguirements for Community Learning and Development 25/02/2012
The S5I will set out reguirements on local authorities to deliver CLD as a cons._. to
26/04/2013
| Details... | Beyond 2011 Consultation: user requirements for future population and socio- 18/03/2013
demographic information (ID 1612) to
| The census currently provides the basis for population and socio-demographic st._. 09/06/2013
Details... | A Healthier Scotland: Consultation on Creating a Mew Food Body | 28/02/2013
Proposals to extend the roles and responsibilities of the new food body Ministe. . to
22/05/2013
Details... | Making Justice Work - Courts Reform (Scotland) Bill - A consultation paper 27/02/2013
| This consultation invites views on proposals to restructure the way civil cases. . to
24/05/2013
Dietails... | Consultation on Ethical Standards in Public Life: Proposals for amendments to | 01/02/2013
be made to the Model Code of Conduct for Members of devolved public bodies to
| The Ethical Standards in Public Life etc. (Scotland)act 2000 requires the Scott . 26,/04/2013
Details... | CONSULTATION OM THE GLASGOW COMMONWEALTH GAMES ACT 2008 23/01,/2013
(COMPENSATION FOR ENFORCEMENT ACTION) (SCOTLAND) REGULATIONS to
|201= 18/04/2013
Glasgow will host the 2014 Commonwealth Games. The Glasgow Commonwesalth
Games .
| Details... | Consultation on Proposal to Restructure the Commission for Ethical Standards 18/01/20132
in Public Life in Scotland: the Public Services Reform (Commissioner for Ethical to
Standards in Public Life in Scotland etc.) Order 20132 29/03/2013
Zonsultation on the proposed draft Public Service Reform (Commissioner for Ethi._.
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36MM5JHoMwo  bAHMoGIR0d  YBOHMB3gegmxl  Imdowsdggdool  Fomor  BsOmWermdsls
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~ Consultations

» Curren t

' Forthcoming Title Closing

v Closed 1 Date

b ke Details... | Delivering Scotland’s River Basin Management Plans: The Water Environment 08/04/2012

{Controlled Activities) (Scotland) Regulations 2011 - Proposed Amendments to

RIS E NI General Binding Rules

L The consultation is to give stakeholders the opportunity to respond to propose..

YOUR SCOTLAND, Details... | The Tenancy Deposit Schemes {Scotland) Regulations 201 1: Consultation on the |08/04/2012
YOUR REFERENDLIM terms of a tenancy deposit scheme proposed by Mydeposits Scotland
The Tenancy Deposit Schemes (Scotland) Regulations 2011 came into force on 7
HAVE YOUR SAY Ma...
Subscribe to seConsult Details... | The Secure Accommodation {Scotland) Regulations 2012 23/03/2012

e Section 152 of the Children’s Hearings (Scotland) Act 2011 effectively replicat...
Reqgister here for regular

il welett: . = = T R
UL | Details... | Affordable Rented Housing: Creating flexibility for landlords and better outcomes | 30/04/2012

seConsult provides a for communities
weekly update on all
consultations begining and
ending that week.

| The consultation is to consider changes to how local authorities and Registered .

Details... | AHP Mational Delivery Plan - A Consultation 30/04/2012
A consultation on the AHP Mational delivery Plan is now available. The plan wi._.

Details... | Consultation on the revised terms of a tenancy deposit scheme proposed by 18/03/2012
SafeDeposits Scotland

This Consultation concerns revised terms and conditions of SafeDeposits Scotlan...

Details... | Scotland the Hydro Mation Prospectus and Proposals for Legislation Consultation | 13/03/2012
Scotland The Hydro Nation: Prospectus for the Future and Proposals for Supporti...

Dictail Consultation on the Fu n Commissinn's als for the future Commnn A/04/207

dmBsbool dmsgHhmdol 398-339MBY sGLGIMEO EILGNMEgdYEmOo 3MbLyEES30gdoL gsbymzomads
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~ Consultations
¢ Current
¢+ Forthcoming
+ Closed
v Archive
+ About Consultations

» seConsult

Subscribe to seConsult

Register here for regular
email newsletters.

seConsult provides a
weekly update on all
consultations begining and
ending that weelk.

Scottish Commission for the Regulation of Care: Proposals for Maximum Fees 2004-05

Health for All Children: Guidance on Implementation in Scotland - A Draft for Consultation

Reducing Landfill: A Landfill Allowance Scheme Consultation

Consultation on the Transposition of the 24th Amendment to Council Directive

Consultations that pre-date 2004.

Consultations that pre-date 2004,

Title
A New Complaints Landscape For Further and Higher Education in Scotland

Consultation paper on extending the remit of the Scottish Public Services Ombudsman to
further and higher education establishments

Strategic Environmental Assessment: A Consultation on Proposed Legislative Measures to

Introduce Strategic Environmental Assessment in Scotland

A consultation on the implementation of the Partnership Agreement, Green Thread
commitment and EU Directive 2001/42/EC on Strategic Environmental Assessment

Consultation on Land Reform (Scotland) Act 2003 Part 3: Crofting Community Right to

Buy Consultation on Draft Regulations

Consultation on 4 Regulations/Orders required to implement Part 2 of the Land Reform
{Scotland) Act

Consultation paper

This draft guidance describes a revised programme for child health surveillance, screening and |
child health promotion.

A consultation paper seeking views on proposals for allocating allowances to local authorities
for the landfilling of biodegradable waste in Scotland

76/769/EEC Relating to Restrictions on the Marketing and Use of Pentabromodiphenyl
Ether, Octabromodiphenyl Ether in Scotland

Consultation on regulations relating to restrictions on the marketing and use of Penta BDE
and QOcta BDE in Scotland

Date

30/12/2003

18/12/2003

17/12/2003
16/12/2003
16/12/2003
| 16/12/2003

10/12/2003

3mBLyyaoEs30gdol stjogo

99dGHOMbM MHglmOLDY F0TsaMGOI0s sboo 53dgO0L godmfgdol 363053, MOb
09939m00ms3  69d0L0gH dmdoeodgl  Fglodergdermds 5g3L L3NG  gE-BMLEAEHOL
domomgdom, o8mofghHml  Losbwrggdo s  d9Ioz50

04l  0bxzgm®IoMmgdmwo

3M63609@M 30b6LE 93090096 539330609000 JMIBIGO (33¢00Wgd9d0L Tgbobgd.

Subscribe to seConsult

Register here for regular
email newsletters.

seConsult provides a
weelkly update on all
consultations begining and
ending that week.

3MbLYIEE5309d0L 5dmfgHs
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Consultation: Draft compositional guidelines

* Consultations & reviews

25 Jenusry 2013
QOpen co: 5 rs B UH
; A compositienal guideline is @ summary of descriptions, tests and limits that define the composition and characteristics of 2 substance zpproved for use in listed madicines 2=
b either an active substance or an excipient, Compositional guidelines are required where there is no monograph for the substance in any of the default standards identified in the
Therapeutic Goods Act 1989 (.2, the British Pharmacopasiz, United States Pharmacaposia or the European Pharmaceposia),

Events, training & presentations

Draft compasitional quidelines are developed in aszociztion vith the zpproval of 2 new substance and are published by the TGA for public comment for 2 periad of & weeks before
review and finalisation. Once finalised, the documents are available on the TGA website as 'Current comoositional quidelines'.

There are currently no draft compositional guidelines open for comment.

How to respond

All submissions should be accompanied by a TGA submission coversheet, Submissions must include full persenal or organisational contact details (including address, telephone
number and email).

BEutmizzim covarshest: Draft compositional quidelines (Microsoft Word, 27kb)

Electronic submissions are preferred and should be emailed to 0CMEtga.gov.au. Please include the draft compositional guideline title in the subject line of the email,
Alternatively, hardeopy submissions may be mailed ta:

Pra-market Azzezsment Section
Office of Complementary Medicines
Therapeutic Goods Administration
PO Box 100

WODEN ACT 2606

Submissions vill be reviewed by the TGA and feedback on submissiens vill be provided through the TGA's website. All submissions vill be placed on the TGA website unless marked
confidential.

After the 6 week consultation period, 2 review of comments is undertzken and the document vill zither be finzlizad 2nd placad on the TGA website under current compesitional
guidelines, or if necessary, further revisions vill be made and the revized draft published and opened for public consultation for znather & weeks.

All submissions vill be placed on the TGA website unless marked confidential. Any confidential materizl contained vithin your submission should be provided under 2 separate
coversheet and clearly marked 'IN CONFIDENCE', Reasons for a claim to confidentiality must be included in the space provided on the covershest,

For submissions mzde by individuzls, 2ll personal detzils ather than your name will be removed from your submission before it is publizhed on the TGA's website,

In additien, a list of parties making submissions vill be published. If you do not vish to be identified with your submission you must specifically request this in the space provided
on the submission coversheet.
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Submissions received in response to the consultation paper (apart from those marked as confidential) are published below.

EAd\;ertisma consultation submission: Advocate for the Consumer, Cosmetic, Hygiene and Specialty Products

Industry {pdf.73kb) L;
IE.ﬂuzi\.rezrtisihcl consultation submission: Arthritis Australia {pdf.1.57Mb1* £
Advertisinq consultation submission: Australian Association of Mational Advertisers (pdf.6gSkb) E
lE.-'-‘u:l\‘-'eri:isihcl consultation submission: Australian Dental Association Inc (pdf.351kb) E
Ad\;ertisihq consultation submission: Australian Dental Industry Association (pdf,167kb) =
lE.&d\fertisimg consultation submission: Australian Medical Association (pdf.93kb)
lE.-‘-‘u:l\;ertisihcl consultation submission: Australian Nursing Federation (pdf.28kb3
lE.ﬂu:l\.re:rtisihcl consultation submission: Australian Self-Medication Industry Inc {(pdf.80kb}

Ad\;ertismq consultation submission: Australian Skeptics, Victorian Branch {pdf.44kb)

lE.ﬂ\dvertisimq consultation submission: Baver HealthCare {(pdf.60kb)

.-'-‘«du'ertisincl consultation submission: John Braithwaite (pdf.160kb3}

EAdvertismq consultation submission: Buko Pharma-kKampagne {pdf. 77kb)

lE.ﬂ\d\;ertisimq consultation submission: Robwn Clothier, Assoc Prof Jon Jureidini, Prof Joel L exchin, Dr Agnes Vitry {pdf. 266

E Advertising

consultation

submission: The Communications Council {pdf.57kb)

'E Advertising

consultation

submission: Complementary Healthcare Council of Australia {(pdf.262kb}

Adwvertising

consultation

submission: Consumers Health Forum of Australia (pdf.93kb)

'E Advertising

consultation

submission: Direct Selling Association of Australia (pdf.407Fkb)

= advertising

consultation

submission: Graeme Hanigan {pdf,.502kb}*

E Advertising

consultation

submission: Dr Ken Harvey {(pdf.426kb)

Advertising

consultation

submission: John Hatfield {pdf.37kb)

= advertising

consultation

submission: Health Action International Asia-Pacific (pdf,85kb}

Advertising

consultation

submission: Health Action International Global {(pdf.112kb}

'E Adveaertising

consultation

submission: Hunter Skeptics Inc {pdf,2312kb)
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3MbLMEES300L  06030sGHMM0  LsdmegMMdM  »fiygdol 3sbbgdo b Loy s®m
396bogol 89w9gao©, 99985390090 3mDBo309;

TGA response

1. Advisory statement: If you are pregnant or breastfeeding, check with your doctor or pharmacist before using this medicine

Summary of issues

A respondent supported the proposed advisory statement.

TGA response

The TGA acknowledges this response.

2. Proposing additional statements for inclusion on the labelling of unscheduled loratadine preparations

Summary of issues

RASML statements 77 and 6 are proposed by the respondent for inclusion on the labelling of unscheduled loratadine preparations. These statements

are shown below:

© RASML Statement 77: 'If symptoms persist, seek advice from a health care practitioner.’

* RASML Statement 6: 'Do not give to children under 12 years of age.’

TGA response

* The TGA considers that the safety profile of this medicine is such that the mandatory inclusion of the proposed warning statement is not required.
However, the TGA acknowledges the intent of the proposed addition of Statement 77, would not object to the sponsor of a product choosing to
include RASML statement 77; the inclusion of which would then be considered by the TGA on its own merit for each application.

« Statement & does not apply to OTC loratadine. The SUSMP scheduling exemption already specifies that unscheduled loratadine is only for
administration to adults and children 12 years and over. The directions for use approved for unscheduled loratadine will be required to state that
the product should not be given to children under 12 years of age (for consistency with the schedule entry).

e Thus the TGA considers these additional advisory statements are not required for inclusion in the RASML document.
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TGA Internet site archive

The content on this page and other TGA archive pages is provided to assist research and may contain references to activities or policies that have no current application. See
the full archive disclaimer.

Regulatory impact statement for a price information code of practice

4 August 2005

Descripticn

gulatory impact statement for a orice information code of practic

Description

Following a review of the commaents received on the most appropriate regulatory mechanism for providing price information on prescription and some non-prascription
medicines to consumers, the National Co-ordinating Committee on Therapeutic Goods has agreed that a Price Information Code of Practice should be implemented.

The Price Information Code of Practice (the Code) vill permit the publication of prices of medicines listed in Schedules 3, 4 and 8 of the Stendard for the Uniforpi Scheduling of Drugs
= sons (SUSDP). Medicines that are un-scheduled or that are included in Schedule 2 or Appendix H of Schedule 3 of the SUSDP, are not generally requlated by the draft Code
axcapt whera they are included in price lists vith those madicines to which it applies.

The development of the Code was recommended by the National Competition Policy Review of Drugs, Peisons and Controlled Substances Legislation ("the Galbally Review']. It was
censidarad that it would be in the public intarest te allow the provision of this infermation ta censumears. The intent is te provide consumers with price infermatien only to enzbls
comparison of prices between suppliers and not to promote the use of madicnes.

A stakeholder Working Group was subsequently established to oversee the development of the Code setting out the requirements to be met regarding any publication of prices of
medicines when directed to consumers. The Working Group comprised representatives of the Pharmacy Guild, the Pharmaceutical Socisty of Australia, the Council of Pharmacy
Registering Autharities, the Therapeutic Goods Advertising Code Council, Medicines Australia, the Australian Self Medication Industry, the Generic Medicines Industry Aszociation,
the Consumers’ Health Forum, Mew Socuth Wales and Western Australia State Governments, and the Therapeutic Geods Administration.

Some terminology in the draft Coda reflacts current regulatory lagislation, and vill be amended consistent with the Trans-Tasman lagislation once that is implemented. The final
Code is subject to endorsement by the National Co-ordinating Committee on Therapeutic Goods (NCCTG) as a sub-committee of the Australian Health Ministers' Advisory Council
and the Australian Health Minister.

The final Regulation Impact Statement (the RIS) includes a description of the comments received and the draft Code. The RIS is designed to help determiine the most appropriate
regulatory mechanism. if any. for the provision to consumers of price infarmation about certain categories of medicines specified above. The draft Code was one of three regulatary
aptions considered in the RIS.

The Code vill have legal underpinning through the new Australian only Regulations which vill zllow pharmacists or dispensing doctors to provide consumers with price information
about these medicines, on condition that it is provided in a way that complies with the Code.
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M3M™ 2993300359l O 9BIJEHOL bol M TbsGgl ol 3mIMbo3oEosl, Moi bomdols
©5395M900L Lolobo®o Ggodwgds dobgl.

The considered questions

12517 YeawaemMblil maea BocToyHo-KasaxcTaokol ofnacti. CofupaeTeck N Bel “NepececTs” Ha ABTO OTEYECTEEHHLIX TOBAPONPOW3ECANTENER? Ecnu ga, To B
KaKue cpokn Bel nNaHupyeTe 310 caenats?

a019 Moi cnpkefHbin aeToMoBUne MMNOPTHOTO NPoM3BOACTEa NpuoGpeTed ABa roga Ha3ad, 4o nopyvednA NpeangeHTa noggepxars
Ka3axcTaHcKoe MaWnHoCTpOeHNe. KaK TonbKo 3aKOHYMTCA CPOK 3KCNNyaTauum - Cpasy e NepecAdy Ha «Ka3axcTaHuas. AKMMbl Topogoe u
pafoHOE M HAYANEHWKW 0BNACTHEIX YNPAENEHWKM &30AT HA AETOMOBHUNAY OTEYECTEEHHOID NPOW3BOONTENA «A3NA-AETO:.

12555 B KypyaToee 0OQHO yYpesdeHne 20pae00xpaHeHna - Topoackan GonsHuLa. B “ckopoi nomown” paGoTaeT TonsKD 0guH aeTomMoBune YA3, npockn Bac okasate
COQENCTENE N0 BBITENEHWI0 HA HAWY GONBHAULY SlWe 0OHOTD AETOMOGHNA (MALWWHE! CKOPOR NOMOLLM).

a0s2 KacaTenwHo caHuTapHoro aeToTpadcnopta ana KMKN «Mopogckan GoneHuua riypyatoes Y «¥npaenedne agpaeocoxpaHedna BoctoyHo-
KasaxcraHckon oBnactie cooBwaet, yto npuofpeTenne aToTpadcnopta Gyaet npegycmotpeda 8 2013 rogy Npw BLIQENEHWN CPEOcTE U3
MeCTHoro BlogxeTa.

12556 OoGpbiit AeHe, yeaxaemelil Bepaslfer Mawdekoeny! y HAC MONOAAA CEMBA, NOKA BOCIWTLIEAEM TOMBKD OOHY OOYEHLKY 1 rogd 3 MECAUa, CTOMM B OYEpEgu Ha
NonyYeHne MECTa B JETCKOM Cafy. CKA%MUTEe NOoManyicTa, B Kakom rogy GygeT cTponTCA AeTCKWit Cad B HaweM ropoge (LLeMoHanxa) u Ha cKoNkKo MecT?

8031 B ofinactv pa3enBasTcA CeTh OOWKONbHbIX YYPEXOSHIA. ByHELMoHNpYET 178 OeTCkNK Cagoe, npW wkonax padotanT 1142 MUHU-UEHTPAE.
OGwWwit oxeat geTel OoWKONEHEIM 08pa3oeaHnem cocTaenAeT 94 8% (58029 geTed), no cpaeHennio ¢ 2011 rogom (86,0%) oxeaT BO3pOC Ha
8.8 %, B cpaeHenun © 2010 rogom (71,9%) oxeat Boapoc Ha 22 9%, B cpaeHeHun ¢ 2009 rogom (59 8 %) eoapoc Ha 35,0% . B BocTouHo-
KazaxcTaHokol oBnacTv B LENAY pEann3auny nporpaMuel «Bananadz: Ha nepwod ¢ 2010 no 2012 rog; - NocTpoeHo 8 eTokux cafos Ha 2010
MECT, BO3BPALEHE 15 30aHWA ETCKNY Canos Ha 2005 MECT, peopraHW3ceaHel 19 WKoN B KOMANEKS OETCKWA £aa Ha 1030 mecT: oTKpbITo 11
YACTHEIX AETCKUX CA00E Ha 1210 MEeCT, BeIKYNNeHS 3 30aHWA Ha 275 MEeCT, BOCCTAHOBNEHE 2 30aHKUA Ha 190 mecT. B LUEMOHANXMHCKDM
pafoHe paboTasT B DETCKMX CAZ0E, 19 MUHW-LEHTROE NPW WKONAY, B KOTOPLIX BOCTIMTEIEAETCA W oByyasTcA 1720 geted. B 2013 rogy
NNaHWPYETCA BOIBPAT QETCKOr0 Cada Ha 280 mect, B 2014 rogy CTROWTENLCTED QETCKOIC caga Ha 280 mect.

12560 Kakoro coctoAHue gen no SoneHuUel cena rnygdokora? ByOeT N 0HA COAHE B HAMBYEHHEIE CPOKNT

8027 Ha TeppuTopuu n. MNyGoKkoe reHepankHeIM NoApAAYMKOM TOO «KyMapos 1 K» BeETCA CTPOWTENLCTED UEHTPANLHON PaioHHON GONbHULE.
3aKa3unK CTPOWTENLCTEA: YNPABNEHNE CTPOMTENLCTES BKO, TexHWyackiil Hanaop: TOO «OBM¥MNKOMX03CTPOM=, ABTOPCKWA Hanaop: TOO
<MW <CemMcTpofnpoekT=. KpoMe 3T0r0 Ha 0fbekTe MekTeA 3 cyinoapAgHLIe opraHnaauuy. Ha AaHHEI MOMEHT WAYT CEAlHEIS paGoTkl,
33NWEKA MOHOMUTHLIX POCTEEPKOB, MOHTEX BYHOAMEHTHE GNOKOB, YKNaaKa CHCTEM BOA0CHAGHEHNA M KIHANM3ALMN, TAK e BSOyTCA
pafoTsl No paadopy CTaporo 20aHuA GoNbHIUE. Ha cTpouTensCcTee paGoTalT 82 yenoeeka, Ha pasdope 12 yenoeek. Co CTOROHL! aKMMaTa
[NyGOKOBCKOTD DARoHE NOUHUMAIITCA BCE MeDsl N0 COaYe GONbHULEI B HAMEYEHHBIS COOKN,

000530M30L dogM gsm33¢rolifiobgdreo 3ombggdo
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Project of the service: *Personal credit report (for individuals)”

Terms of discussion: January 1, 20132
Terms of realization: December, 2013

The quantity of documents for service provision in the traditional way: 5 documents.
The quantity of documents for service provision in electronic form: not reguired.

Application procedure

HNowe Howr it will be
Terms Up to 1 working day. No more than 10 minutes.
Documents 1. Original of the application with the signature of an 1. E-application, signed with_digital signature.
applicant.
2. Copy and original of the ID card. 2. Document is not reguired. Automated reguest is sent to

the state database “Individuals”.
3. Copy and original of the TIN. 3. Excluded®.
4. Notarized application.
5. Copy of the receipt of payment for personal credit report 5. Online payment for the service.
(at readmizsion}.
Where? Personal loan office. Online: eGav.kz
When? Tuesday — Friday from S amto 8 pm, with launch break from 24 hours a day, 7 days a week.

1 pmto 2.20 pm, Saturday from & am te 4 pm, launch break
from 12 amto 1 pm.

* From the January, 1, 2013 accerding to the Law of the Republic of Kazakhstan *0On national registers of identification numbers” identifications (SIC, TIN}
will net be valid.

Completed application iz directed to the Informational system of the First loan office. As the result within 10 minutes to the perzonal account of the user of
the electronic government comes persenal credit report or netification with refusal. If the user has no opportunity to apply via eGov.kz he may address
First loan office in Almaty city.

& KOMMEeHTapHes 4

DOCERLEHNS CODDWELTED Mo LEMHTECA -]

Anuaz Caythaes 43 HE3aq
n Lofpoii gede. Novemy yvonyra Gyget nnatHoid. Bege Boe gaqHble GepyTcA n: §askl GEHHLIX W HUKEKWX YENDEEKO-PECYPCOE HE
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Take the time to celebrate the National Day of days in the history of English
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| propose to take up in July each year to celebrate the national day deadline for the English history, which could match
the birthday of Carl Robert Jakobson (July 26, OS. Jul. 14) or close to the day of the week, as the United States
celebrated Martin Luther King Jr. Day. This day would stress equality of all people and nations, which also includes the
right to have its own history.
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page and group on Facebook, our account on Twitter and a our video channel gn You Tube. You are very
welcome o subscribe to these channels and share with us your valuabie commenis and feedback

s Become a Fan of "bahrain.bh™ on Facebook

s Click here to visit our Group on Facebook

s Chck hers to visit our channel on You Tube

= Follow us on Twitter
Who's on Twitter?
&g part of our nitatives to encourage eParficipation between the government and &5 cEizens, we creatad a list
of some of the certified accounis of Kingdom's official representatives and entities

EhLIICZnowZWdl/ s Click here to view the list
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Information Security

ir. Zakareya Ahmed Al Khaja, Director of Policies and Business Processes Re-Engineering, eGovernmeaent Authoriby
o
F
q#}
ad
The eGovernment Authonty successfully apphed an information sec r'lar in several stages over a penod of L8 months,
h i _;'..IJ""“-—':']""C 270 tification or t1— 19th, October, 2010 This achievement makes the
Kingdom of Bahrai e fi CC eGovernment to ve the IS0 27001 certification.
y through ts vanous channels, the eGovernment Authonty implements a = gy that ensures delivering the be t
wiith I‘-= hrghest security level to all nts. IS0 27,001 certification highlights t rity's determination to keep
s in order to provide I;"n:- rwices and support for eServices to Ir—"n;ul"—'- ernl-,er'c c
is & import rity to everyone and i my pleasure to take the blog as an opportunity communicate directly with you on
all your _I'CLl_:In_ nd feedback on this topic. I invite you all to participate to I ave a one on one discussion on any of the

following topics that might be of interest to \_.n:l_,. # Citizens trust level, and concerns on eGovernmeant Authority »
Confidentiality of the data which is entered by the users through the eGovernment Channels » Cyber Threats
and Security Procedures « The criteria and measurement used to ensure the security and privacy

Posted by Zakareya - 27-04-2011 1B:58
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By : anonymous - 3-11-2010 12:33

Dear Mr. Algaed, Thanks a lot first of all for your work. 1 would like to know if the eGA is planning to create a
public data bank akin to data.gov or data.gov.ulk, and with it 2 plethora of APls to access government services,

57 Blog Owner Reply : We thank vou for your pro-activeness and apprecistion of such leading edge
developments in the field of e-Government. We at the eGa have considered such functionalities as part of our
2011-14 e-Gov strategy and will offer a range of APIs & data sources enabling users to create their own
mash-ups

Did you find this comment useful? @ (2), ¥ (2)

By : anonymous - 5-9-2010 12:00
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Did you find this comment useful? & (3, (3

By : anonymous - 28-3-2010 13:20

I can not understand why | seem to be "Violating The Laws of the Kingdom of Bahrain” when all it is that am
trying to do is use Google's language tool in order to help me translate a website from German to English. Can
someone please 3ssist me with this matter?

) Blog Owner Reply : i tried it and it worked. can please send your contact details to my email
ceo@ega.gov.bh and i will let someone contact you to make sure resolve the problem.

Did you find this comment useful? & (2), ¥ (2}

By : anonymous - 23-8-2010 2:24

Dear Mohamed, Thanks for the great effort. We want to reach a day that [ dont leave home or office to do gov.
paper.Anyway, I just want to ask, do ou follow any best practices in Service Managemeant? If you do,what
methodology yvou are following? If you are not then a project to start such kind of thing will be exacty what vou
need. It will make sure all services are controlled and monitored and there are Service Owners looking always for
improvements, ITIL is one of those great frameworks to apply

“J Blog Owner Reply : Dear Sender, Thank you for your note and suggestion. I'm pleased to inform yvou that
wae, at eGA, are implementing many best practices as wall as adhenng to a number of intermational
standards. Precisely and to address specfically your suggestion regarding monitoring & control and services
impravements, we are indeed adhering to the Information Tedhnology Infrastructure Library (ITIL) framework
and the Capability Matunty Model Integration (CMMI). We have built an in-house Service Delivery Lifecyde
{SDLC) based on ITIL, CMMI, Project Management Institute (PMI) and International Organization for
Standardization (150). The SOLC helps us manage the eServices and projects from the incepbion throughout
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Contact Us

are constantly striving to find more convenient ways for you to interact with various Government bodies. To contact
us with a request, complaint, or io provide feedback, please fill in the information reguired below, and then submit o us
once vou have finished. Please note that the mandatory fields are highlighted with an ™

=
' cle [=]
s "‘E_
enkriths
Pleaze enter the text frem the image above.
Please do NOT twvpe the spaces between letiers] *

000530:md3L0756 0535300MgdOL BMMs 390-339MG DY

535Lmb 9o, 390-2390DY IBMLEJOME0s EWIJOOL MOMEIBMDS, MS3 JusFOMMIdID
005360™00L  FomMIoygbegdl  dmdoersdggdol  dogh  gogHogboer  FgEYmdobgdgdls s
dmmbmgboer  dmALobmMgdsHg  ©9oa0M900Ls s  Fsmm30L  LOWYmBoo  3sbvybols
353990Lm30L.

mbgs506 Bgoo (Online chat) — bs3dsme 3603369 mz5605 Mbersob hgmol bggolols
5MLgdMds, MHMIoL IHTsMgd0MsE dmdoesdgl Ggwdeos Mmbesob 3mbLlEsEos dooml
dolomzgol  LoobEBHIMGLM  Lo30badDBY.  sLsb0dBsg0s, ®MI  9wgdBHOMbM  GlELDY

300000909005/ 306 3M93HJOE05 Lo3MBLYYIEEHOE0M MYIJOO S LEsMYOO.
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MOBILE PORTAL ® Listen £ in k+

s O OuaeTITIGnT

‘ ? Excellence Award
2012
The Mobde Portal (www.bahrain.bh/mobile) alows anyone with a mobie phone lo communicate with

complete sase with al government antities and avail a lotal of 55 eServices.
w The services which have been specifically customzed for mobie phones are accessible through a mobde

verson of the National Poral through any WAP- egquipped phenes, in addiion 1o other senices avalable

threugh SMS (The regular SMS rates for mobile service providers will be applicable }
Bakirsst Iritsrnstorasd
eGovernment Forum  users can bensfit for the first time in Sahran, from the eGovernment payment services through the mobile
a2 offering innovative services to ciizens
A | o= L The key servicas include electricity & water bils and fracking of pestal packages, flight information, schoo
L 4 axamination results, and registration of complaints to varous government entities

= Mobile Portal Registration and Payment Guide

= Promotional video of the Mobile Portal

World Summit Award (WSA) - Mobile Content

The eGovernment Authoriy has recently received the YWorld Summit Award (WSA) - Mobile Content for the M-
Govemment and participaticn category

The mobie portal was récognized as the first of @8 type in the région to offer many governmental S&rvicas over
the WAP and SM5 avaidabke in Arabic and English.

The World Summit &ward - Mobde Content is the first event of its tvpe to link the mobde community in more than
160 countries worldwide and to recognize and promote the workds best mobie e-Content and innovative
applicatons

9mdoN6 3mMEGHowo

00MMINO 530353000 58mygqbgdols globgd 398-239M:00DY 49bmM3LgdME0s IGHIWYGO
Lobgarddm3zsbgem. 98 FoLoesdo LgM30LgdoL godmygbgdols Hobgdo FbBMEMm® bsMo@omwo
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