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COMMITMENT Ne26 —

Creating alternative means of communication to 112

Component I
Alternative mean of communication — GPS Tracker
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ALTERNATIVE MEAN OF COMMUNICATION - GPS TRACKER

112 created technical possibility to contact the call center via GPS Tracker.
With the activated GPS tracker, any person on the territory of Georgia, will
contact 112 call center and receive needed emergency services
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GPS Tracker ensures:

* Permanent access to MIA LEPL 112 (even from the locations out of coverage
area)

* Identification of the exact location and sending alarm signal to 112 call
center via satellite system

* In case of necessity opportunity to receive messages instantly
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Alternative mean of communication- GPS Tracker

Due to lack of availability of needed equipment, 112 purchased initial amount of GPS Trackers
(60 units), which were distributed to the following agencies:

*  LEPL “Agency of Protected Areas”

*  Extreme Sports National Federation of Georgia

*  Mountain Climbers Federation of Georgia

*  Tourism Company “BTL”

*  Tourism Company “Promethea Voyage”
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Commitment Ne26 —

Creating alternative means of communication to 112

Component II
SMS and Video Call Service for Deaf and Hard of Hearing People
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SMS and Video Call Service

Service was launched on March 27, 2015

Project was implemented with financial supported of the United
Nations Development Programme (UNDP) and Swedish
International Development Cooperation Agency (Sida)
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SMS and Video Call Service

* Service is available throughout Georgia 24 hours a day
* The service is free of charge

e Preliminary registration is required before the use of service
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SMS and Video Call Service

Service is available via:
* Skype Video call
e SMS

Georgian sign language operators receive the emergency messages
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SMS and Video Call Service is in compliance with the following:

EU Directives

Open Government Partnership 2014-2015 Action Plan Commitments
Georgian Government 2015 Action Plan

Recommendations of Public Defender of Georgia

Priorities of the Ministry of Internal Affairs

112 Development Strategy
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SMS and Video Call Service

Project was implemented based on international practice as well as recommendations of
beneficiaries and organizations protecting their rights.

Project covered the following:

* Design thinking workshop involving beneficiaries
* Study visit in Ireland

* Trainings of invited international experts at 112

* Testing of service functions involving beneficiaries
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Visits of Deaf and Hard of Hearing People at 112

Since November 2015, deaf and hard of hearing people visit 112 call center weekly.
Visits are aimed at:
*  Registration of deaf and hard of hearing people on the territory of Georgia

* Increasing public awareness regarding the service
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Introducing the process of receiving emergency messages

d5Bsdo MHYRoLEHMSE0s / Registration in the Database
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SMS and Video Call Service

Data as of January 2016

* Number of registered people — 324
Male —152; Female —-174
Thilisi — 192; Regions - 134

* SMS cases — 134

* Video call cases - 176
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Thank you for attention
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