DIRECTION - ACCOUNTABILITY AND PUBLIC SERVICE DELIVERY
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Finland, Iceland, the Netherlands, Canada, Sweden, New Zealand, and Denmark are the leading countries in

terms of public services according to the index published by Global Economy for 2020.
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FINDINGS OF THE ANALYSIS OF PUBLIC ADMINISTRATION SYSTEMS IN SUCCESSFUL
EUROPEAN COUNTRIES:
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FINDINGS OF THE ANALYSIS OF THE PUBLIC ADMINISTRATION SYSTEM OF GEORGIA:

Public administration reform in Georgia began in 2015, after the signing of the Association Agreement
between Georgia and the European Union. To the purpose of implementing the reform, the Government of

Georgia approves the Public Administration Reform Action Plan once in every two years.
Despite the progress made in the field of public services, the absence of the unified standard for the creation
and delivery of services is a significant challenge, as a result of which, fragmented development as well as a

heterogeneous nature and inconsistency is characteristic for public services.

Offering electronic services to customers is no less of an important challenge in the country. In terms of

introduction and use of online services, Georgia lags far behind not only international but also regional

trends.




An important challenge in terms of accountability is the openness of public institutions and access to public

information, proactive disclosure of information, and access to open data.

There is the lack of regulatory policy governing public consultations in Georgia. In the absence of a general rule
for holding public consultations when drafting laws and policies, the practice of consultations is heteroge-
neous and characterized by low public involvement. Although the government ordinance established the need
for public consultations in the policy-making process, it sets only minimum mandatory requirements that fail

to provide quality public consultations.
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The document was prepared by the Institute for Development of Freedom of Information (IDFI) supported by the European Union (EU).
IDFI is fully responsible for the content of the document. The content may not reflect the opinion of the European Union.




