
N PUBLIC INSTITUTION
NUMBER OF 

REQUESTS
COMPLETE INCOMPLETE REFUSAL UNANSWERED

IN COMPLIANCE 

WITH DEADLINE

IN VIOLATION 

OF DEADLINE
PERCENTAGE

1 State Inspector’s Service 34 34 0 0 0 34 0 100%

2 Public Defender (Ombudsman) of Georgia 17 17 0 0 0 17 0 100%

3 National Statistics Office of Georgia 16 16 0 0 0 16 0 100%

4 Georgian National Competition Agency 15 15 0 0 0 15 0 100%

5 Roads Department of Georgia 15 15 0 0 0 15 0 100%

6 Poti City Council 14 14 0 0 0 14 0 100%

7
State Sub-agency Department of 

Environmental Supervision
14 14 0 0 0 14 0 100%

8 Georgia's Innovation and Technology Agency 13 13 0 0 0 13 0 100%

9
Electoral Systems Development, Reforms 

and Training Centre
13 13 0 0 0 13 0 100%

10
Ministry of Education, Culture and Sports of 

A/R of Adjara
13 13 0 0 0 13 0 100%

11 Supreme Council of the A/R of Adjara 13 13 0 0 0 13 0 100%

12 Khobi Municipal Council 12 12 0 0 0 12 0 100%

13

Administration of the State Representative - 

Governor in the Samegrelo-Zemo Svaneti 

Region

12 12 0 0 0 12 0 100%

14
Administration of the State Representative - 

Governor in the Kvemo Kartli Region
12 12 0 0 0 12 0 100%

15 Kareli Municipal Council 10 10 0 0 0 10 0 100%

16 Chiatura Municipal Council 10 10 0 0 0 10 0 100%

17 Khashuri Municipal Council 10 10 0 0 0 10 0 100%

18 Telavi Municipal Council 10 10 0 0 0 10 0 100%

19 Zugdidi Municipal Council 10 10 0 0 0 10 0 100%

20 National Environmental Agency 19 19 0 0 0 0 19 99%

21
National Center for Educational Quality 

Enhancement
18 18 0 0 0 0 18 99%

22 Enterprise Georgia 15 15 0 0 0 0 15 99%

23 Tsalenjikha Municipal Council 12 12 0 0 0 0 12 99%

24 Lagodekhi Municipal Council 10 10 0 0 0 0 10 99%

25

Administration of the State Representative - 

Governor in the Racha-Lechkhumi and 

Kvemo-Svaneti Region

10 10 0 0 0 0 10 99%

26
Ministry of Environmental Protection and 

Agriculture of Georgia
28 27 1 0 0 26 2 98.14 %

27 Dmanisi Municipality City Hall 21 20 1 0 0 21 0 97.62 %

28 Zugdidi Municipality City Hall 20 19 1 0 0 20 0 97.5 %

29 Telavi Municipality City Hall 18 17 1 0 0 18 0 97.22 %

30 State Service of Veterans Affairs 18 17 1 0 0 18 0 97.22 %

31 National Bank of Georgia 23 22 1 0 0 6 17 97.09 %

32 Khelvachauri Municipality City Hall 16 15 1 0 0 16 0 96.88 %

33 Land Transport Agency 16 15 1 0 0 16 0 96.88 %

34
Internally Displaced Persons, Ecomigrants 

and Livelihood Agency
16 15 1 0 0 16 0 96.88 %

35 Civil Service Bureau 15 14 1 0 0 15 0 96.67 %

36
National Assessment and Examinations 

Center
15 14 1 0 0 15 0 96.67 %

37 Rustavi City Hall 20 19 1 0 0 0 20 96.5 %

38
Office Of Resource Officers Of Educational 

Institutions
14 13 1 0 0 14 0 96.43 %

39 Georgian Civil Aviation Agency 14 13 1 0 0 14 0 96.43 %

40 Laboratory of Ministry of Agriculture 14 13 1 0 0 14 0 96.43 %

41
National Intellectual Property Center of 

Georgia - Sakpatenti
14 13 1 0 0 14 0 96.43 %

42 International Education Center 13 12 1 0 0 13 0 96.15 %

43
Georgian National Agency For Standards 

And Metrology
13 12 1 0 0 13 0 96.15 %

44 Pension Agency 13 12 1 0 0 13 0 96.15 %

45 Ministry of Agriculture of A/R of Adjara 13 12 1 0 0 13 0 96.15 %

46 Mtskheta Municipality City Hall 17 16 1 0 0 0 17 96.06 %

47 Tkibuli Municipality City Hall 16 15 1 0 0 0 16 95.88 %

48 State Hydrographic Service of Georgia 12 11 1 0 0 12 0 95.83 %

49 Sachkhere Municipal Council 11 10 1 0 0 11 0 95.45 %

50 Gori Municipal Council 11 10 1 0 0 11 0 95.45 %

51 Administration of South Ossetia 11 10 1 0 0 11 0 95.45 %

52 High Council of Justice of Georgia 11 10 1 0 0 0 11 95.45 %

53
Environmental Information and Education 

Center
14 13 1 0 0 0 14 95.43 %

54
National Center for Disease Control and 

Public Health
22 20 2 0 0 21 1 95.41 %

55 Information Center on NATO and EU 13 12 1 0 0 0 13 95.15 %

56 Bagdati Municipality City Hall 20 18 2 0 0 20 0 95%

57 Dmanisi Municipal Council 10 9 1 0 0 10 0 95%

58 Terjola Municipal Council 10 9 1 0 0 10 0 95%

59 Martvili Municipal Council 10 9 1 0 0 10 0 95%

60 Ambrolauri Municipal Council 10 9 1 0 0 10 0 95%

61 Akhaltsikhe Municipal Council 10 9 1 0 0 10 0 95%

62
Ministry of Finance and Economy of A/R of 

Adjara
12 11 1 0 0 0 12 94.83 %

63 Martvili Municipality City Hall 19 18 0 0 1 18 1 94.74 %

64
Administration of the State Representative - 

Governor in the Guria Region
11 10 1 0 0 0 11 94.45 %

65 Tskaltubo Municipality City Hall 18 16 2 0 0 18 0 94.44 %

66 Youth Agency 18 16 2 0 0 18 0 94.44 %

67
National Center for Teachers' Professional 

Development
16 14 2 0 0 16 0 93.75 %



68 Kareli Municipality City Hall 19 17 2 0 0 0 19 93.74 %

69 Sachkhere Municipality City Hall 21 18 3 0 0 21 0 92.86 %

70 Kutaisi City Council 14 12 2 0 0 14 0 92.86 %

71 Office of the Government of A/R of Adjara 14 12 2 0 0 14 0 92.86 %

72 Gori Municipality City Hall 16 14 2 0 0 0 16 92.75 %

73 National Wine Agency 16 14 2 0 0 0 16 92.75 %

74 Ministry of Foreign Affairs of Georgia 15 13 2 0 0 0 15 92.33 %

75 Keda Municipal Council 13 11 2 0 0 13 0 92.31 %

76
Office of the Business Ombudsman of 

Georgia
13 11 2 0 0 13 0 92.31 %

77
National Agency for Sustainable Land 

Management and Land Use Monitoring
13 11 2 0 0 13 0 92.31 %

78 State Audit Office 19 16 3 0 0 19 0 92.11 %

79 Parliament of Georgia 19 17 1 1 0 19 0 92.11 %

80 Bagdati Municipal Council 12 10 2 0 0 12 0 91.67 %

81 National Parliamentary Library of Georgia 12 10 2 0 0 12 0 91.67 %

82 Tbilisi City Council 12 10 2 0 0 12 0 91.67 %

83 Senaki Municipality City Hall 20 17 3 0 0 0 20 91.5 %

84 Abasha Municipality City Hall 17 15 1 0 1 16 1 91.18 %

85 Khulo Municipal Council 11 9 2 0 0 11 0 90.91 %

86 Public-Private Partnership Agency 11 9 2 0 0 11 0 90.91 %

87 Chkhorotsku Municipality City Hall 18 16 1 0 1 0 18 90.72 %

88
Administration of the State Representative - 

Governor in the Samtkhe-Javakheti Region
12 10 2 0 0 0 12 90.67 %

89 Legal Aid Service 16 13 3 0 0 16 0 90.63 %

90 Aspindza Municipal Council 10 8 2 0 0 10 0 90%

91 Zestaponi Municipal Council 10 9 0 0 1 9 1 90%

92 Rustavi City Council 10 9 0 0 1 9 1 90%

93 Samtredia Municipal Council 10 8 2 0 0 10 0 90%

94 Tsalka Municipal Council 10 8 2 0 0 10 0 90%

95 Tskaltubo Municipal Council 10 9 0 0 1 9 1 90%

96 Khelvachauri Municipal Council 10 8 2 0 0 10 0 90%

97 Creative Georgia 10 8 2 0 0 10 0 90%

98 Aspindza Municipality City Hall 19 15 4 0 0 19 0 89.47 %

99 Rustavi City Court 14 11 3 0 0 14 0 89.29 %

100 National Security Council 15 12 3 0 0 3 12 89.2 %

101 Khulo Municipality City Hall 15 12 3 0 0 0 15 89%

102 Akhaltsikhe Municipality City Hall 18 16 0 1 1 17 1 88.89 %

103
Ministry of Regional Development and 

Infrastructure of Georgia
19 15 4 0 0 4 15 88.68 %

104
Administration of the State Representative - 

Governor in the Imereti Region
13 10 3 0 0 13 0 88.46 %

105 National Forestry Agency 14 12 1 1 0 0 14 88.36 %

106
Administration of the State Representative - 

Governor in Mtskheta-Mtianeti Region
14 12 1 0 1 0 14 88.36 %

107 Keda Municipality City Hall 17 13 4 0 0 17 0 88.24 %

108 Ozurgeti Municipal Council 13 11 1 0 1 0 13 87.54 %

109 Poti City Hall 20 15 5 0 0 20 0 87.5 %

110 State Procurement Agency 12 9 3 0 0 12 0 87.5 %

111 State Agency for Religious Issues 13 10 3 0 0 0 13 87.46 %

112 Khashuri Municipality City Hall 17 13 4 0 0 0 17 87.24 %

113 Sagarejo Municipal Council 12 10 1 0 1 0 12 86.58 %

114 National Food Agency 16 13 2 1 0 0 16 86.56 %

115 Kobuleti Municipal Council 11 9 1 0 1 10 1 86.36 %

116 Mtskheta Municipal Council 11 9 1 0 1 10 1 86.36 %

117 Agency of Protected Areas 15 12 2 0 1 0 15 85.73 %

118 Tsageri Municipality City Hall 17 13 3 0 1 16 1 85.29 %

119
Levan Samkharauli National Forensics 

Bureau
17 12 5 0 0 17 0 85.29 %

120 Lagodekhi Municipality City Hall 18 14 3 0 1 0 18 85.17 %

121 Akhalkhalakhi Municipal Council 10 8 1 0 1 9 1 85%

122 Oni Municipal Council 10 7 3 0 0 10 0 85%

123 Kvareli Municipal Council 10 7 3 0 0 10 0 85%

124
Ministry of Health and Social Affairs of A/R of 

Adjara
14 10 4 0 0 0 14 84.71 %

125 Educational Management Information System 23 19 1 0 3 18 5 84.7 %

126
Georgian National Energy and Water Supply 

Regulatory Commission
16 13 1 2 0 16 0 84.38 %

127 Sighnaghi Municipal Council 10 7 3 0 0 0 10 84%

128 Khoni Municipal Council 10 7 3 0 0 0 10 84%

129 Batumi City Council 15 11 3 0 1 14 1 83.33 %

130 Chokhatauri Municipal Council 12 9 2 0 1 11 1 83.33 %

131 Khobi Municipality City Hall 21 17 1 0 3 0 21 82.48 %

132 Batumi City Hall 22 15 6 0 1 0 22 81.82 %

133 Tkibuli Municipal Council 11 8 2 0 1 10 1 81.82 %

134 Gurjaani Municipality City Hall 17 13 2 0 2 0 17 81.47 %

135 Election Administration of Georgia 16 12 2 2 0 16 0 81.25 %

136 Market Surveillance Agency 11 7 4 0 0 0 11 80.82 %

137
State Regulation Agency of Medical and 

Pharmaceutical Activities
13 10 1 0 2 11 2 80.77 %

138 Samtredia Municipality City Hall 19 13 5 0 1 0 19 80.63 %

139 Tsalenjikha Municipality City Hall 18 13 3 0 2 16 2 80.56 %

140 Dedoplistskaro Municipal Council 10 7 2 0 1 9 1 80%

141
Eurasian Transport Corridor Investment 

Center
10 6 4 0 0 10 0 80%

142 State Employment Promotion Agency 10 7 2 0 1 9 1 80%

143 Kutaisi Court of Appeals 10 7 2 0 1 9 1 80%

144 National Agency of State Property 17 12 3 0 2 15 2 79.41 %



145 Vani Municipal Council 10 8 0 0 2 0 10 79.2 %

146 Academy of the Ministry of Finance 14 10 2 1 1 13 1 78.57 %

147
Office of the State Minister of Georgia for 

Reconciliation and Civic Equality
14 8 6 0 0 14 0 78.57 %

148 Kvareli Municipality City Hall 17 11 5 0 1 0 17 78.47 %

149
Administration of the State Representative - 

Governor in the Kakheti Region
12 8 3 0 1 0 12 78.25 %

150 Kutaisi City Hall 19 14 2 0 3 0 19 78.11 %

151
Emergency Situations Coordination and 

Urgent Assistance Center
19 13 4 1 1 0 19 78.05 %

152 Maritime Transport Agency of Georgia 16 10 5 1 0 0 16 77.19 %

153 Chokhatauri Municipality City Hall 18 13 2 0 3 0 18 76.94 %

154 Special State Protection Service of Georgia 15 8 7 0 0 15 0 76.67 %

155 Oni Municipality City Hall 17 12 2 0 3 14 3 76.47 %

156 Scientific-Research Center Of Agriculture 11 8 1 1 1 0 11 76.45 %

157 Terjola Municipality City Hall 19 12 5 0 2 17 2 76.32 %

158 Vani Municipality City Hall 19 13 3 0 3 0 19 75.47 %

159 Lentekhi Municipal Council 10 5 5 0 0 10 0 75%

160

Ministry of Internally Displaced Persons from 

the Occupied Territories, Labour, Health and 

Social Affairs of Georgia*

33 22 8 0 3 9 24 74.03 %

161 Communications Commission 15 10 2 3 0 3 12 72.73 %

162 Kharagauli Municipal Council 11 7 2 0 2 9 2 72.73 %

163 Batumi City Court 11 5 6 0 0 11 0 72.73 %

164 Revenue Service* 29 18 8 1 2 2 27 71%

165 Tbilisi City Hall 22 13 5 0 4 18 4 70.45 %

166 Borjomi Municipal Council 10 5 4 0 1 9 1 70%

167 Tianeti Municipal Council 10 6 2 0 2 8 2 70%

168 Gurjaani Municipal Council 10 6 2 0 2 0 10 69.2 %

169 State Language Department 16 9 4 0 3 13 3 68.75 %

170 Lanchkhuti Municipality City Hall 18 12 1 0 5 0 18 68.72 %

171 Sagarejo Municipality City Hall 18 10 5 0 3 0 18 68.61 %

172 Marneuli Municipal Council 11 6 3 0 2 9 2 68.18 %

173 Chiatura Municipality City Hall 22 15 0 0 7 0 22 67.5 %

174 Chkhorotsku Municipal Council 14 8 3 0 3 0 14 67.07 %

175 Khoni Municipality City Hall 20 12 3 0 5 0 20 66.75 %

176 Olympic Reserve Training National Center 18 12 0 0 6 12 6 66.67 %

177 Akhmeta Municipal Council 12 5 6 0 1 11 1 66.67 %

178 Tianeti Municipality City Hall 23 14 3 0 6 0 23 66.65 %

179 Tsalka Municipality City Hall 16 9 3 0 4 0 16 64.88 %

180 Abasha Municipal Council 17 10 2 0 5 12 5 64.71 %

181 Office of the Government of A/R of Abkhazia 17 10 2 0 5 12 5 64.71 %

182 Dedoplistskaro Municipality City Hall 17 8 5 0 4 13 4 61.76 %

183 Agency of Wildlife* 12 12 0 0 0 0 12 60%

184 Tetritskharo Municipal Council* 10 10 0 0 0 0 10 60%

185
Investigation Service of the Ministry of 

Finance of Georgia
12 3 8 0 1 11 1 58.33 %

186 Municipal Development Fund* 15 14 1 0 0 0 15 58%

187
Technical and Construction Supervision 

Agency
13 3 9 0 1 12 1 57.69 %

188
Ministry of Education, Science, Culture and 

Sport of Georgia
27 15 1 0 11 16 11 57.41 %

189 Administration of the President of Georgia* 18 16 1 1 0 2 16 57.22 %

190 Lanchkhuti Municipal Council 14 7 2 0 5 9 5 57.14 %

191 Kazbegi Municipality City Hall* 16 14 2 0 0 0 16 56.25 %

192 State Agency of Oil and Gas 17 9 1 0 7 0 17 55.29 %

193 Financial Monitoring Service of Georgia 20 10 2 7 1 19 1 55%

194
Educational and Scientific Infrastructure 

Development Agency
20 11 0 0 9 11 9 55%

195 Ministry of Defense of Georgia 24 10 6 0 8 0 24 53.5 %

196 Tbilisi City Court 17 6 6 4 1 16 1 52.94 %

197 Shota Rustaveli National Science Foundation 17 8 2 0 7 0 17 52.35 %

198
National Agency for Cultural Heritage 

Preservation of Georgia
20 10 1 0 9 0 20 51.95 %

199 Ninotsminda Municipal Council* 11 9 1 0 1 0 11 51.82 %

200 Senaki Municipal Council 19 9 1 0 9 10 9 50%

201 Tbilisi Court of Appeals 14 6 2 2 4 10 4 50%

202
Ministry of Economy and Sustainable 

Development of Georgia
25 9 7 2 7 2 23 49.36 %

203 Tsageri Municipal Council* 11 8 2 0 1 0 11 49.09 %

204 Kaspi Municipal Council* 10 7 2 0 1 0 10 48%

205 Kaspi Municipality City Hall* 17 12 3 0 2 0 17 47.65 %

206 Borjomi Municipality City Hall 19 5 8 0 6 0 19 46.68 %

207 Dusheti Municipal Council 17 7 2 0 8 0 17 46.53 %

208
Anaklia Deepwater Port Development 

Agency
12 3 5 0 4 8 4 45.83 %

209 Ministry of Internal Affairs of Georgia* 34 13 13 1 7 1 33 45.24 %

210 Ozurgeti Municipality City Hall 31 12 4 0 15 7 24 44.87 %

211 Kobuleti Municipality City Hall* 17 11 3 0 3 0 17 44.12 %

212 Kharagauli Municipality City Hall 24 9 3 0 12 0 24 43.25 %

213 Zestaponi Municipality City Hall 24 10 0 0 14 10 14 41.67 %

214 Mestia Municipal Council* 18 11 2 0 5 0 18 40%

215 Academy of the MIA* 16 8 4 4 0 0 16 37.5 %

216
Administration of the State Representative - 

Governor in the Shida Kartli Region
12 6 3 0 3 0 12 37.5 %

217 National Agency of Mines* 16 5 9 1 1 0 16 35.63 %



218
Georgia Emergency and Operative 

Response Center - LEPL 112*
22 6 10 0 6 0 22 35.27 %

219 State Security Service of Georgia 26 4 10 7 5 21 5 34.62 %

220 Administration of the Government of Georgia* 52 16 5 0 31 19 33 34.04 %

221 MIA Service Agency* 17 5 9 0 3 0 17 33.53 %

222 Prosecutor's Office of Georgia 39 9 14 0 16 8 31 32.28 %

223 Border Police of Georgia* 17 6 6 0 5 0 17 31.76 %

224 Security Police* 17 5 8 0 4 0 17 31.76 %

225 Marneuli Municipality City Hall* 21 3 13 1 4 0 21 27.14 %

226 Dusheti Municipality City Hall* 24 9 2 0 13 0 24 25%

227 Ninotsminda Municipality City Hall* 24 9 2 0 13 0 24 25%

228 Adigeni Municipality City Hall* 20 6 2 0 12 0 20 21%

229
Georgian Chamber of Commerce and 

Industry
20 0 8 0 12 0 20 19.6 %

230 Mestia Municipality City Hall* 24 6 2 0 16 0 24 17.5 %

231 Kazbegi Municipal Council 17 0 6 0 11 0 17 17.29 %

232 Shuakhevi Municipality City Hall* 24 5 3 0 16 0 24 16.25 %

233 National Tourism Administration 34 4 2 0 28 4 30 14.65 %

234 Ministry of Finance of Georgia 23 3 0 0 20 0 23 12.91 %

235 Digital Governance Agency* 24 5 0 1 18 0 24 12.5 %

236 Ministry of Justice of Georgia* 22 2 0 0 20 0 22 5.45 %

237 National Agency of Public Registry* 23 2 0 0 21 0 23 5.22 %

238 Social Service Agency 28 1 0 0 27 1 27 3.57 %

239 Public Service Hall* 21 1 0 0 20 0 21 2.86 %

240 Public Service Development Agency* 28 1 0 0 27 0 28 2.14 %

241 Adigeni Municipal Council 19 0 0 0 19 0 19 0%

242 Bolnisi Municipal Council 19 0 0 0 19 0 19 0%

243 Shuakhevi Municipal Council 19 0 0 0 19 0 19 0%

244 Georgian National Academy of Sciences 19 0 0 0 19 0 19 0%

245 Special Penitentiary Service 20 0 0 0 20 0 20 0%

246
Center for Professional Training and 

Retraining of Convicts
20 0 0 0 20 0 20 0%

247
Agency for State Care and Assistance for the 

(Statutory) Victims of Human Trafficking
20 0 0 0 20 0 20 0%

248 State Treasury 20 0 0 0 20 0 20 0%

249 Legislative Herald of Georgia 20 0 0 0 20 0 20 0%

250 National Bureau of Enforcement 20 0 0 0 20 0 20 0%

251 National Archives of Georgia 20 0 0 0 20 0 20 0%

252 Training Center Of Justice Of Georgia 20 0 0 0 20 0 20 0%

253
Crime prevention, Non-custodial Penalties 

and Probation National Agency
20 0 0 0 20 0 20 0%

254 Healthcare Service of the MIA 20 0 0 0 20 0 20 0%

255 Notary Chamber of Georgia 23 0 0 0 23 0 23 0%

256 Tetritskharo Municipality City Hall 24 0 0 0 24 0 24 0%

257 Lentekhi Municipality City Hall 24 0 0 0 24 0 24 0%

258 Signagi Municipality City Hall 24 0 0 0 24 0 24 0%

259 Akhalkhalakhi Municipality City Hall 24 0 0 0 24 0 24 0%

260 Akhmeta Municipality City Hall 24 0 0 0 24 0 24 0%

261 Bolnisi Municipality City Hall 24 0 0 0 24 0 24 0%


