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The U.5. Government Accountability Office (GAOQ) is an independent, nonpartisan agency that works for Congress. Often called the “congressional watchdeg,” GAO
nvestigates how the federal government spends taxpayer dollars. The head of GAO, the Comptroller General of the United States, is appointed to & 15-year term by the
President from a slate of Congress p . Gene L. Dodaro became the eighth Comptroller General of the United States and head of the U.5. Government
Accountability Office (GAQ) on December 22, 2010, when he was confirmed by the United States Senate. He was nominated by President Obama in September of 2010 and
had b:eﬁ serving as Acting Comptroller Gzl—e al since March of 2008.

Selection Proce

Our Mission is to support the Congress in meeting its constitutional responsibilites and to help improve the performance and ensure the accountability of the federal
government for the banefit of the American people. We provide Congress with timely information that is objective, fact-based, nonpartisan, nonideological, fair, and balance:
Our Core Values of accountability, integrity, and reliability are reflected in all of the work we do. We cperate under strict professional standards of review and referencing;
all facts and analyses in our work are thoroughly checked for accuracy.

Our Work is done at the request of congressional co ees or subcommittees or is mandated by public laws or committee reports. We also undertake research under the
suthority of the Comptroller General. We support congressional oversight by

= auditing agency operations to determine whether federal funds are being spent efficiently and effectively;

investigating allegations of illegal and improper activities;

reporting on how well government programs and policies are meesting their objectives;

performing policy analyses and outhning options for congressional consideration; and

issuing legal decisions and opinions, such as bid protest rulings and reports on agency rules.

‘e advise Cangress and the heads of executive agencies about ways to make government more efficient, effective, sthical, equitable and responsive.

COwur work leads to laws and acts that improve government operations, saving the government and taxpayers billions of dollars.

5839-0L 000530Mdol 5624500835090 9dols maoliol dqliobgd sMLYdMo 0bnMm®ms30s

Gene L. Dodaro's Biography

Gene L. Dodare became the eighth Comptroller General of the urmeu States and head of the U.S. Government Accountability Office (GAQ) on December 232,
2010, when he was confirmed by the United States Senate. Me was Obama in Sep of 2010 and had been serving as Acting
Comptroller General since March of 2008,

r. Dodaro has testified before Congress dozens of times on impartant natienal issues, including the nation’s lang term fiscal outlosk, efforts to reduce and
fliminate overlap and duplication across the federal government and GAC's “High Risk List” that focuses on specific challenges fram redusing improper
¥ under and o imp g the gon's [ .

n addition Mr. Dodaro has led efforts to fulfill GAD's new audit responsibilities under the Dodd-Frank Wall Street Reform and Consumer Frotection Act, under
he American Recovery and Reinvestment Act—the stimulus te combat the downturn, and under the TARP program to help
ktabilize financial markets and institutions.

fus Comptroller General, Mr. Dodaro helps oversee the of reports and testimonies each year to various committees and
ndividual Members of Congress. These and other GAO products Fave. Ied to nearmgs and legislation, billions of dollars in taxpayer savings, and improvements
Ro 2 wide range of government programs and services.
In a GAO career dating back more than 30 years, Mr. Dodaro has held a number of key executive posts. For § years, Mr. Dodaro served as the Chief Operating
oOfficer, the number two leadership position at the agency, assisting the Comptroller General in providing direction and vision for GAD's diverse,

multidisciplinary workforce. Mr. Dodaro led the development of GAO's strategic plans for serving Congress and Improving government in the Z1st Century. He
alss played a key role in guiding the agensy's effarts to highlight current and emerging issues that warrant attention fram palicymakers.

until 1999, Mr. Dodaro headed GAG's Accounting and Information Management Division, the agency’s largest unit, which lized in financial 3
computer technology, and budget issues. While there, he directed the first-ever audit of the financial covering all federal
departments and agencies. Mr. Dodaro also helped conceive GAC'S strategy for security g ntwide and led the updating of
standards for internal centrols in the federal governmen

Mr. Dodaro worked closely with the Congress and several ini: on major reform iati . including the 1954 Government
HManagement Retunrn Act, which expanded the Chief rmancual Officers Act; the revised 1995 Paperwork Reduction Act and the Clinger-Cohen Act of 1996, Which  prink Friendly Biagrapby (56, 3 pages)
require modern t practices for information technology management; and the 196 refinements to the Single Audit Act, which

sutlines r=ou|r=ments Tor audits of faderal assistance ta state and Incal governments. Mr. Dodars alsa led management reviews of the Department of Justice,

the Internal Revenue Service, the Office of Management and Budget, and the Offize of and has P werking with state

and local government officals.

Mr. Dodaro, who holds a bachelor's degree in accounting from Lycoming College in Williamspart, Pennsylvania, is a fellow of the National of Public and a member of the Association of
Government Accountants. Mr. Dodaro has received many of GAC's top honors as well as recognition from outside the Sosiety for Public Administration, the Institute for Internal
Auditors, and Federal Computer Week. These include

+ Tha 2009 Roger W. Janas Award from Amarican Univarsity for sutstanding axacutive lasdarship in tha fadaral govarnmant.

» Tha 2008 Association of ¢ ! Mations! i & Award in racognition of sutetanding vision in laading GAD through 3 major transition and for partnaring with AGA to improve
@ financial
» Tha 2006 Association of Govarnmant Accountants' Blmar B, Staste Award for improving g [ and t 5 lity.

» Tha 2003 Amarican Sociaty for Public Administration’s and the National Acadamy of Public Administration’s National Bublic Sarvice Award recognizing cutetanding practitionars in public sarvica.

» Tha 2001 Association of ¢ te' Frank Bistinguishad L ip Award for ing | hip in financial
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m Our people - Audit Scotland board and staff

> Audit Scotland We employ around 300 people. Some are based in Edinburgh, where we
Auditar General have our headquarters, and others are in offices throughout Scotland. A

- board oversees our waork.
Accounts Commission

E4view the Code of Conduct for members of the Audit Scotland board (FDOF |
120KEB)

Current board members are:

Ronnie Cleland
Chair of the Audit Scotland Board

Ronnie has served on Mational Health Semvice (NHS)
trusts and boards since 1992, He is a non-executive
director of a search and selection consultancy; a
member of the Court of the University of Strathclyde
and non-executive adviser to the Scottish Football
Association.

Register of interests: 1 Ronnie Cleland (PDF |
26KB)

John Baillie
Chair of Accounts Commission

Reqister of interests: 4 John Baillie (PDF | 29KB)

Accountable Officer and Auditor General

Reqister of interests: [t Robert Black (PDF | 20KB)

Robert Black

@ Esbool 590@Eol Lsdlsbry®ols 3sd390md0b §ag®gdol dglsbgd sO®LgdMEo 0bxm®asz0s
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m About Audit Scotland More information

* Audit Scotland We help the Auditor General and the Accounts Commission to make sure Our people

Auditor General arganisations that spend public money in Scotland use it properly, efficiently Audit appointments
. and effectively. . . L

Accounts Commission Diversity & Equality

We do this by carrying out financial and performance audits —that is,

detailed and systematic investigations — of various aspects of how public

bodies work. Management Team and
Board minutes

Audit Audit Committee minutes
I SCuMEn I Expenditure information
Robert Black is the Auditor Accounts Audit Scotland arranges Auditor A Quick Guide
Creaisral Jor Senttand and the Commission the audit of about 200 General
accountable officer for Audit

Scotland. public organisations

t Scottish B Scottish j

Which public bodies do we audit?

Corporate publications

We audit about 200 public accounts. They include: Download our quick guide to

Audit Scotland, the Accounts
« Scottish Government Commigsion and the Auditor
+ 23 Mational Health Senvice (NHS) bodies General for Scotland.
« 32 councils
e 45 joint boards and committees (including police and fire and rescue E% Quick Guide (PDF | 365K8)
senvices)

« 37 further education colleges
+ Scottish Water.

Why we carry out audits
COur audits check whether public bodies:

+ manage their finances to the highest standards
=« achieve the best possible value for public money.

Three principles guide our work:

=« (ur auditors are independent of the arganisations they audit.
+« Theyreportin public.
« Theylook at more than financial statements.
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d9b39006MH0L 500 S BMLEHO O
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Management Team and Board minutes

= Audit Scotland
Auditor General

The Audit Scotland Board oversees Audit Scotland’s work and seeks to
ensure high standards of governance and management.

Accounts Commission The Management Team oversees the operational aspects of Audit

Scotland’'s work with each member taking responsibility for a specific arsa
of our work.

% Board minutes from 2012 (PDF | 164 KB)

EF Board minutes from 2011 (PDF | 7192 KB}

¥ Board minutes from 2010 (PDF | 253 KB}

E Board minutes from 2009 (PDF | 234 KB)

E Board minutes from 2008 (PDF | 100 KB}

EF Board minutes from 2007 (PDF | 64 KB)

E Board minutes from 2006 (PDF | 74 KB}

EF Management team minutes from 2012 (PDF | 442 KB)
(=5 ] Management team minutes from Z011 (PDF | 2 48MB)
E management group minutes from 2010 (PDF | 586 KB)
EF Management team minutes from 2010 (PDF | 507 KB)
E management team minutes from 2009 (PDF | 323 KB)
¥ Management group minutes from 2009 (PDF | 775 KB)
EF Management team minutes from 2008 (PDF | 302 KB)
E management team minutes from 2007 (PDF | 551 KB)
E Management team minutes from 2006 (PDF | 494 KB)
E management team minutes from 2005 (PDF | 192 KB)

Back to top

3 sbool 5v90@E0lL Lsdlsbr®ols meoEsEvIe 390-339MEDY 356053LgdvEo 35dgmdolis s
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PRESENT:

APOLOGIES:

IN ATTENDAMNCE:

ltiem Mo
1.
2.
3.
4,

Subject
Apologies

Minutes of Meeting of Audit Scotland held in the
offices of Audit Scotland, 110 George Street,
Edinburgh on Thursday, 23 February 2012 at
10.00hrs.

R Cleland (Chair)
J Baillie

J Maclean

K Bryan

R W Black

None

D MoGiffen, Chief Operating Officer

R Frith, Assistant Auditor Generail

F McKinlay. Controller of Audit and Director of Best Walue and Scrutiny
Improvement

B Hurst, Director of Perfformance Audit

James Gillies, Communications Manager

Simon Ebbett, Communications Officer

Bruce Stoddart. Web Publications Officer

D Hanlon, Corporate Finance Manager

Declarations of Interest

Chair's Report

Minutes of the meeting of 26 January 2012

Matters arising from the minutes

The Audit of Community Planning Partnerships

Audit Scotland’s Annual Report

Scottish Commission for Public Audit - Wisit

Standing Orders Annual Review 201 1/12

Performance & Financial Update — Quarter Three 2011/12

B Esboob 5990@E 0L LsdlsbryMols mEBoEosMwIG 390-339MDY 3593gmdols s 3gbgxdgbEol xamaol

96m-9Gmo dgbzgomols Iglsbgd sOLYIdIMo 0bgm®IsEos
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FISCAL YEAR 2012 BUDGET REQUEST

U.5. Government Accountability Office
GAD-12-456T, Mar 15, 2012

“E View Report {POF, 15 pages)

This testimony discusses the U.5. Govermnment Accountabiliny Office’s (GAC) bedget reguest for fiscal year (FY) 2013,
We very much appreciste the confidence Congress has shown in our efforts to help support the Congrass in carmying out
its constitutional responsibilities and to help improve govemnment performance and sooountability for the benefit of the Additional Materials:
American peopls.

GAD is reguesting an appropristion of $525.2 million for FY 2013 to support a staffing level of 3,100, This funding level

repressnts 3 modest incresse of 2.5 percent ower FY 2012, and is 5.4 percent below our FY 2010 level. The majority of Sont e ext
the reguested increase represents the first step in rebuilding our staff capacity to 3 level that will enable ws to optimize the

bensfits we yisld for the Congress and the nation.

GAD's work directhy contributes to improvemsnts in a broad smay of federal programs affecting Americans evenrahers Contact:

and remains one of the best investments scross the federal government. With this committes’s support, in FY 2011 GAD Office of Public Mfairs
provided assistance to every standing congressions] committes and sbout T percent of their subcommittess. GAD [+ (202) 5124800 @
issues hundreds of products annually in response to congressional requests and mandates. Actions taken related to our youngelEga0.gov

findings and recommendations yiglded significant results scross the govemment, including finsncial benefits of 3457
billion to reduce government expenditures, reallocate funds to more productive aress, of increase revenues. These
benefits produced a return on investment of 381 for eveny dollar invested in GAD.

GAD senior officials testified 174 times before the Congress on an anray of complex issues incleding military snd
weterans disshility systems, U5, Postal Service fizcal sustsinsbility, defenssfwespons systems, and Wedicars and
Medicaid stz, and sbuse. Fifty-seven of thess hearings were relsted to high-risk aress and programs highlightsd
in GAQ's biznnisl high-risk report. Az the Congress and the sdministration debate way's to improve the fedaral
govemment's long-term fiscal cutleok, our mission becomes ever more criticsl to help identify billions of dellars in cost-
s3ving opportunities to tighten federal budgets and identify revenue-snhancemsent opportunities. GAD sesks both to help
position the government to better manage risks that could compromise the nation’s security, heslth, and solvency, and to
identify opportunities for mansging government resources wisehy for 3 more sustainsble future. GAO will continus to
prowide high-guslity, high-valus, and independent support to the Congress in ways that generate material benefits to the
nation. GAC"s High-risk Program calls attention to opportunities for cost savings and improvemsents in federal agency and
program management that offer the potential to save bilions of dollars maticalhy improve service to the public, and
strengthen confidence and trust in the performance and sccountability of the ULS. govermment. In FY 2011, our work also
inclwded zeveral products mandsted under the Dodd-Frank Wall Strest Reform Act on mortgages, securnities markests,
financial institutions, the Federsl Ressrve, snd consumer protection. Additionalhy, our work incleded many other products
related to health-care related reforms.

As the Congress and the administration debate ways to improve the federsl government's long-term fiscal cutlook, our
mission becomes ever mors 3l to help identify bilions of dollars in cost-saving opportunities to tighten federal
budgets and identify revenvs-enhancement opportunities. GAD sesks both to help position the government to better
mansge risks that could compromise the nation’s security, heslth, and solvency, and to identify opportunities for
managing govemment resources wisely for 3 more sustainable futwre. GAC will contines to provide high-guslity, high-
value, and independent support to the Congress in way's that generate materisl benefits to the nation.

GAD's strategic plan for serving the Congress and the nation, 2010-2015, highlights the broad scope of our efforts to help
the institution of the Congress respond to domestic and international challenges, such a=

# sddressing current and emerging challenges to the welkbeing and financisl sscurity of the Amernican peopls;
# responding to changing securty threats and the challenges of global interdependencs;
# helping transform the federsl government to sddress national challenges; and

*  maximizing the valus of GAD by enabling quality, timehy service to the Congress and being 3 leading practices
federsl agency.

583-0b 39690500 3bEOMEom®ol 2013 golzserv®o fierol bsdormxgdm dmmbmgbol sbys®odo
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Comptroller General: Owerview | Former Comptroll=r G=neml |

2012 Testimonies by Comptroller General Gene Dodaro

CGE Home
Biography Fiscal ¥ear 2013 Budget Request: U.5. Government
&ccountability Office
Testimanies GAOD-12-456T, Mar 15, 2012
20172 Fiscal ¥ear 2011 W.S, Government Financial Statements: The
Federal Gowvernment Faces Continuing Financial Management and
1011 Long-Term Fiscal Challenges
GAO-12-444T, Mar 1, 2012
o Mare Efficient and Effective Government: Opportunities to
e Reduce Duplication, Overlap and Fragmentation, Achieve
Savings, and Enhance Revenue
SR GAO-12-449T, Feb 28, 2012

Fiscal ¥ear 20132 Budget Request: U.5. Government
Presentations Accountability Office

GAD-12-455T, Feb 7, 2012
Submit & Speech Request

CG Forums and
Roundtables

588-0b 396905090 3M6EHOMEomMGOl 5635H0d900/dmblighgdgdo dovx G ©s35380MId0

390 5doby, MPygdol  Fglobgd  sOLYdME  gobgmgzowgdsdo  ImEgdmeos Loy stm
50990 gdol  Tgbobgd  BMASEO  0bBRMOTs305:  FoLTIMMO,  Lomsm  mgolgdo,
Q55MBYOOL 9o, b3MmbEAHIJG™ 0bBMMT305, MsbsTIOMAYGOOL MroMmEIbMds, d0YXgEHOL
MmE9bmds, 3MbaMglolmzol  goaBsgbowo  dmblgbgdgdo, MHygdol Goge gobsblmMo
M3965(30990b 3oLOMBX MOYLYOOE 3909998539000 Lbgoobbgos Go3ol
9303960530900l MHosbgo.

Overview GAO at a Glance

Contact

GAD at & Glance

Current for fiscal year 2011:

Our Name
Address: G40 Headquarters
Our Seal 441 G 5t NW
Washingten, D.C, 20548
Strategic Planning,

Performance, and Offices in the following cities: Atlanta, GA; Boston, MA; Chicage, IL; Dallas, TX: Dayton, OH; Denver, CO; Huntsville, AL; Los Angeles, CA; Narfalk, VA; San Francisco, CA; and Seattle,
Accountability WA,
Pesr Review Year GAOD was founded: 1921
Vides About GAD Telephone no.: +(202) 5123000 @ (employee locator)
Agency head: Gene L Dodare
Comptreller General of the United States
Staffing level: 3,134 employees
Budget : £565.7 million
Congressional testimony: 174
Mﬁs“mb‘e_ financial benefits from 545.7 billion--an $81 return on every dollar invested in GAO
GAD work:

Recommendations to improve

5 2,132 (At the end of fiscal 2011, 80 percent of the recommendations GAQ made five years earlier had been implemented.)
government operations:

583-0b 30053MH™MdOL 563" 035¢mgdwEgdoL Mmool Gglsbgd sGLYdMEo Bmyswo dmbssgdgdo
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The Gowvernment Accountability Office Organization Chart - Detailaed
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The Government Accountability Office Organizational Chart - Simplified
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Key Contacts

ing Dissctor: Joal Willamssan

Diractors: Valeris © Malvin, David &, Pownar, Gregory © wilshusan
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AD Advisor
Director of Corporata AH

s Gocrotadat of thie N TOSA Working
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Techrodegy

Porformance Audil = * GO HORLOnN

= Mathodology, Planming and
Anaiysis

Local Govermments' re
Ausdit Degsartment Head of Dapartimeant = Human Resources

= Accounting

= Intematicnal Rsations

= Lagal Advisor

The Mational Audit Office has three departments that are engaged in the
primary activity: the Financial Audit Department, the Performance Audit
Department, and the Local Authorities Audit Department. In addition to the
audit departments the Mational Audit Office has services that support the
audit departments as well as the Auditor General in the peformance of their
functions. The activities of the services are bound into a whole by the
Director of the National Audit Office.

The main gosls of the Financial Audit Department is to camy out or organise
financisl sudits reguired for assessment of the consolidated annusl report of the
state and carmying out specisl financisl sudits as well 35 developing the financis!
it methodology.

When carmying out a financizl sudit the department is obligated to annualhy assess
the comsctness of the statements mads by the Government in its financisl
statements, thereby confirming whether the public funds and other assets have
been properhy acoounted and whether they hawve besn gathered and spent in
acocordsnce with acts and other legislation regulating financis] sdministration. Also,
financisl sudits help to improwve the reguirsd control systems.

The Performance Audit investigates whether the use of funds by the public sector
is economical, efficient and effective. A performance sudit can also be defined as
3 process in the course of which it is investigated whether the sudited institutions
Sttend to the right thing and whether they do it propery or with the smallest costs.

A performance awdit evalustes the sctivities of the public sector in resolving
problems of the strategic level, anshyses the ressons of problems in depth and
suggests ideas for overcoming them. Also, the gosl of performance sudits is to
identify the best administrative practice and contribute to spresding it.

UG ™Bg0oL gBHMm36vmo sMEoEoL mBolols 398-339MBY sGLYdIMEO LGHGWIEGHMGS.
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liﬁiﬁi H <. View Report (PDF, 20 pages)

What GAO Found

The Internal Revenue Service (IRS) has made improvements in processing tax returns, and electronic filing (e-filing}, which Additional Materials:
provides benefits to taxpayers including faster refunds, continues to increase. However, IRS’s performance in providing
service over the phone and responding to paper correspondence has declined in recent years. For 20M2, as with previous

5o 2 . S 1 Highlights Page (PDF, 1 page)
years, IRS officials attribute the lower performance to other funding priorities.

Accessible Text
The following are among the oppertunities to improve the taxpayer experience and increase voluntary compliance that GAQO
identifieg in this testimony:

Contact:
+ [R5 can provide more self-service tools to give taxpayers better access to information. IRS can create an
automated telephone ling for amended returns (a source of high call volume) and complete an online services strateqy James R. White
that provides justification for adding new self-service tools online. £ (202) 5129110 ©

whiteji@ gac. gov
« Better leveraging of third parties could provide taxpayers with other avenues to receive service. Paid
preparers and tax software providers combine to prepare about 80 percent of tax returns. IRS is making progress
implementing new regulation of paid preparers. As it develops better data, IRS should be able to test strategies for
improving the guality of tax return preparation by paid preparers. Similarly, IRS may alzo be able to leverage tax
software companies.

Office of Public Affairs
~ (202) 512-4800 &
wvoungcli@gao. gov

« Expanded information reporting could reduce taxpayer burden and improve accuracy. Expanded information
reporting, such as the recent requirements for banks and others to repert businesses’ credit card receipts to IRS, can
reduce taxpayers’ record keeping and give IRS another tool.

+» Implementing modernized systems should provide faster refunds and account updates. Modernized
systems should allow IRS to conduct more accurate and faster compliance checks, which benefits taxpayers by
detecting errors before interest and penalties accrue.

« Expanding pre-refund compliance checks could result in more efficient error correction. Expanding such
checks could reduce the burden of audits on taxpayers and their costs to IRS.

« Reducing tax complexity could ease taxpayer burden and make it easier to comply. Simplifying the tax code
could reduce unintentional errors and make intentional tax evasion easier to detect.

Why GAO Did This Study

The U.5. tax system depends on taxpayers calculating their tax liability, filing their tax return, and paying what they owe on time
—what iz often referred to as veluntary compliance. Woluntary compliance depends on a number of factors, including the
quality of IRS’s assistance to taxpayvers, knowledge that its enforcement programs are effective, and a belief that the tax
syatem iz fair and other people are paying their share of taxez. Voluntary compliance iz alzo influenced by other parties,
including paid tax return preparers, tax software companies, and information return filers (employers, financial institutions, and
others who report income or expense information about taxpayers to IRS). For this testimony, GAD was asked to (1) evaluate
the current state of IRS’s performance and its effect on the taxpayer experience, and (2} identify opportunities to improve the
taxpayer experience and voluntary cemgliance. This testimony is based on prior GAQ reports and recommendations.
Additionally, GAQ analyzed IRS data in delivering selected taxpayer services in recent years.

588-0b 9053MmMdob 563500835¢0gdMEgdol mBolol 398-339MBY GLYdIMEo S6ysH0Tgd0
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Reports and Testimonies - Browse by date

Today's Reports is also available by email

Browsing publications by date Sort by Results per page EEIEY
+ Date
« Topic Browsing Publications by Date (1 - 10 of 25 items) in Past Week
+ Collaction Released on April 27, 2012
+ Agency {Hierarchy) CHECKED BAGGAGE SCREENING
TSA Has Deployed Optimal Systems at the Majority of TSA-
' fger“:'f Regulated Airports, but Could Strengthen Cost Estimates
BRiphabatcaiiv) GAD-12-266, Apr 27, 2012

FEDERAL EMPLOYEES' COMPENSATION ACT
Status of Previously Identified Management Challenges

MNarrow By Date GAQO-12-508R, Mar 21, 2012

Past Week

Past Month i [back to top]
Bast & Months :

A e Released on April 26, 2012

Custom Date Range ECONOMIC DEVELOPMENT

Community Develocpment Financial Institutions and Mew Markets
Tax Credit Programs in Metropolitan and Nonmetropolitan Areas
GAD-12-547R, Apr 26, 2012

FEDERAL EMERGENCY MANAGEMENT AGENCY
Workforce Planning and Training Could Be Enhanced by
Incorporating Strategic Management Principles
GAD-12-487, Apr 26, 2012

FEDERAL PROTECTIVE SERVICE
Better Data on Facility Jurisdictions Needed to Enhance

Collaboration with State and Local Law Enforcement
GAO-12-434, Mar 27, 2012

FINANCIAL LITERACY
Enhancing the Effectiveness of the Federal Gowernment's Role
GAQ-12-636T, Apr 26, 2012

383-0b 953MmMdoL 5b35(0835e0xdEgdol mgBoliol 398-339MBY 5OLYIMEO BIH0T]d0
3592000930l Jobgz00

QOO 0Mm0FBYMOL 9OHM3bmwo s9oGol Mmzobol 398-390BY 3803530900 S
5625608980 sg900s B530bYdOL, ©Y35METIBEHIO0L dobgzom. Logmwrolibdms
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Publications Sectors Help for public services About us

Reports, press releases, good practice... Defence, Education, Health & Social Care... Good practice, advice, tools... What we do, governance, history...
Home = Publications = Financial management reports share this: (3 (& B 2+
Publications = 5 =
_ Reports on financial management in central departments
Archive

Good financial management is at the core of good management in government. It supports decision

Departmental overviews 2011 making and the effective running of organisations.

At the NAO we aim to consolidate our work and knowledge in financial management to support our

I Financial management reports i i ) _
ongoing work and to promote best practice. To date we have published reports on financial management

Listing of major outputs within the following government departments:
PSA data systems validation 2010 + Financial management in the Department for Food, Environment and Rural Affairs (Movember 2011)
Work in progress « Financial management in the Ministry of Justice (Movember 2011)

« Financial management in the Department for International Development {April 2011)
« Financial management in the Department for Culture, Media and Sport (March 2011}
+ Sirategic Financial Management of the Defence Budget (July 2010)
« Ministry of Justice Financial Management Report (July 2010)
« Financial Management in the Department for Communities and Local Government (July 2009)
« Financial Management in the Foreign and Commonwealth Office (July 2009)
« Financial Management in the Home Office (May 2009)
« Financial Management in the Department for Children, Schools and Families (April 2009)
See also our reports looking more widely across government:

« Progress in improving financial management in government (March 2011)
« Managing financial resources to deliver better public services (February 2008)

Q0O 3M0EBgOL JHmzbmwo soGHOL 398-239MEBY 3MdE03530g00L dobymBoEgds

Ls0bEGHIMGLMS GuBHMBIMOL 365dBH0393. G 398-339MDY 9629008900 IESYJOVICN0S
Drgdols s Mfygdgdol dobgz0m. Mbs3, 9OEHOL 5696008906 gPms ImEgdmEos

339 9fggdgdmob  9moGHoL  dglobgd  QoxmE®IGIMo  IgImEEb)dgdo,
doHmgdwo 6939630900 S B0 PodmbdsvM9d900.

Ministry of Agriculture

earch audits

Agency

Ministry of Ju

Ministry of the Environment

ry of Finance
of Foreign
of the Interior
Ministry of | Afie

Ministry of Defence
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ce of the Chancellor of Ju e

Office of the President of the Republic
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m One of the users and guality assessors of analyses of the impact of legislation is the
Rirgikogu whose critical attitude towards impact assessment will improwve the guality at the
lewvel of the Executive. In spite of the substandard impact analyses, the Board of the
Riigikogu has not refused and the Chancellery of the Riigikoguw has not adwvised to refuse to
discuss the draft legislation whose impact has not been analysed in accordance with the
rules of legislative drafting of the Rilgikogur.

Aldl in all, the recommendations of the MAOC are aimed at resolwving the most urgent problems
of the organisation of the analysis of the impact of legislation. Aamong other things, the
Ffollowing must be done:

m for officials, to clarify thie scope and methods of analysing the impact of legislation;

m to establish sustainable and mMmeaningful guality control both at the lewel of the Executive
{Sowvermnment) as well as the Legislature (Riigikogor);

m to improwve the involvement of stakeholdeaers in legislative drafting:

m to present impact analyses more clearly in explanatory memoranda;

m to increase the liability of the ministers for the thoroughness of impact analyses in their
respective fields of responsibility;

m to draft an implementation plan of the Better Regulation Policy in the MMinistmy of Justice.
Responses by the auditees

The NAC sent the audit report to eleven ministries (20l but the Ministry of Foreign Affairs),
the Gowvernment Office and the Chancellery of the Riflgikoguw so they could express their
opinicmn.

The auditees agree that the MAO has drawn attention to the right and essential problems
and make adequate recommendations for resolwving them. In principle, the aucditees take
most of the recommendations into account and find that their implementation would
ensure better decisions and problem-free implementation of legislation and reduce the
mnumMmber of amendments arisimg from implementation issues.

Warious auditees hawe pointed out that more financial resources are required for the
implemantation of the Better Regulation Poficy and for improwved analysis of the impact of
legislation.

bGHMBgmoL gH@m3zbmEo oGOl Mm@oliol 338-339MDBY sMPOEIdOL Tglisbgd sGLGdWMmo ©m3mMdgb®gdo

0909995390 563560890056 gOHo, Mfyg09d0 5939969996 ImMblgbgdgdol 99gadsl, Losg
39096005 939000 9625003900l  dMIBIEIOOLS S godmd3gybgdol  BMLEGHO
056M0M900.
0B obool 990E0L LsdlbabrMol 390-239MDY FoMdmoygboeos 2012-2014 {ergdols
3MO3O5:30000 3935, Losg FoMdmygboos 99990 Lobol 0bxgm®mdsgos:

1. dmm m6o ferols Jomfigz900;

2. 256bmM 3090900, 80d0bs6g s IMTs350 3MIMAEM5TYO0;

W hat Wivhen

Rewvieww and improwve our Leaming and Dewveloprment strategy. making it simpler and more Year 1
coherent, and improve planning, procuremnent and evaluation

prowve workforce flexibility and talent managerment, ensuring our staff devetlop a broad Year 2
ge of knowiledge and skills

ra

Dresign and deliver a leadership and management development plan Year 1

Strengthen skills that are crucial for future audit work, such as analytical skills g oin

Q

Rewview decision and de
developrment and engags

N rights and explore increasing these 1o staff 1o SUpPoOTt Year 1

rowe ouUr engagerment
rerformance assessm

ith staff across the organisation about business planning Ongoin

Q

Dresign and implement vworkforce flexibility policies. in areas such redeployrment and earhy Year 1
retirerment

Introduce mew prodects and supplements from our audit work |, such as information leaflets DIngoing
Strengthen graphical presentations of data Year 1
Explore e-publication opportunities, including howw wvwe present our wvwork Ongoing
Pilot the audit of The outcomes of comMunity planning partnerships wYear 1
Refine the Best Value audit prograrmme and further dewelop the Howw councils work series Ongoing

80600l 57900l Bsdlsby®ols 3nM3MMo30Eo 39ads
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Resource requirements

Staff and Commission members costs

Fees and expenses paid to approwved acditors
Buildings, rent and depreciation

Other costs

Gross costs

Income from charges to audited bodies’

Bank interest and miscellaneocus income
Total income

Met Operating Cost

Capital

Total resource reguirement from Scottish

Consolidated Furnd

Mote: 1. Income from charges to audited bodies by financial year is analysed below:

Actual

2009/10

F£000

Local authorities 13,183
MHS bodies 4 525
Scottish W/ater 222
Further education collages 578
Secottish Gowvermment depts. and sponsored bodies 2,035

Budget
2011/12

£000
14,430
5,165
2,203
3,420

26,218

19,285
113

19,398

6,820

Draft Budget

Budget

Zo11/12
F000

12,526
4,262
198
539
1,760

201213
F000

14,590
4,912
1.853
3.244

24,599

18,036
20

18.066

6,533

a0

6,973

11,8449
32.870
145
539
1,638

80600l 57900l Bsdlsby®ols 3nM3MMo30Eo 39ads

23



39Bom35¢0olobgdgos, 939, O BdMOEBIMT0  godmbogznybgdgero  sbysm0dgdol
556mbLYdOL 36153035, MBOEOSME 390-33900DY Im3EgdmEos dmbligbgdol Lomsm®o,
09953039, 399mg39946900L BMLEHO MM @S 96RMH0TDY 35Lboldyqgdgo 30MOL 30bsMds
5 Bogmb@od@m M9330D0@Egd0.

Work in progress

News and press
Latest on Report publication dates

The following reports by the Comptroller and Auditor General
(CEAG) are likely to be published as follows.

All reports are published at 0001 hours unless indicated otherwise.

Reports with publication dates

Repnrt Publication Press officer
date contact
The BBC's approach to managing the cost of its support 10 May Phil Groves
functions 2012 T- 020 7798 5339
M:

This study will establish whether the BBC's management of the
cost of its support functions supports the achievement of value
for money and whether the BBC's external reporting of such
costs improves transparency for the licence fee payer.

- 07770 678477 &

The Regional Growth Fund 11 May Phil Groves
2012 T- 020 7798 5339

This study will examine the value for money obtained from the M-

£1.4 billion allocated to projects in the Regional Growth Fund's

~ 07770 678477
first two bidding rounds. D

Reports published shortly

Report Publication Press officer
date contact
The management of adult diabetes services in the NHS May 2012 Phil Groves
T: 020 7798 5339
This study will examine whether people diagnosed with diabetes M-

are receiving the standard of care expected by the Department of

Flmmldln el b mdlbome Aimbmesdbee smmeinme amoiled e eemssiclesl e e

~ 07770 67B4TT &
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For auditee Audit plan

Rights and duties of the

al Audit Office

Activities of the Government in assessing the impact of its work and in reporting of the results of its
work

Area of government Ministry of Economic Affairs and Communications. Ministry of Education and Research,
Ministry of the Environment, Ministry of Finance, Ministry of the Interior, Ministry of social
affairs

Institution to be audited State Chancellery

Auditees

Audit Department Performance Audit Department
Director of Audit

Audit Team Ermo Liedemann
Contacts
Remarks
Planned Start 12/1/2010 Actual Start 12/1/2010
Planned End 6/30/2012 Actual End
Status Work in progress

Related Audits

Created on 12/29/2010
Last modified on 4/27/2012
Last reviewed on 472772012
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2010/11 report on working with other countries

22 June 2011 for Audit Scotiand

A report covering all of sudit Scotland's work with other countries in

2010811,

=¥ 2010011 report on working with other countries (FDOF | 265 KB)
[E]l 201011 report on working with other countries (RTF | 58 KB)

B Esbool sv90@E 0L LadlsbuyMol 390-39M DY sOLIIMOo sbasGoTdo

535300609300,
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= Audit Scotland
Auditor General

Accounts Commission

Diversity and Equality publications

Equal Pay Rewview
7 Mazy 2012 for Awdit Scotlanad

EF Equal Pay Review 2010/11 (PDF | 298 KB)
EF Equal Pay Review 2009/10 (PDF | 195 KB)
EF Equal Pay Review 2Z007/08 (PDF | 78 KB)
E* Equal Pay Review 2005 (PDF | 50 KB}

E¥ Equal Pay Review 2004 (PDF | 55 KB)

Equality impact assessments

235 April 2072 for Awdit Scotiand

Audit Scotland equality impact assesses its key policies and
developments in order to ensure that, wherever possible, we take into
account diversity and equality issues in our work.
E} Audit Appointments Working Group (PDF | 261 KB)
¥ Annual bBudget (PDF | 245 KB}
EF Sharepoint 2010 implementation (PDOF | 3288 KB)
E Recruitment & selection policy (PDF | 76 KB}
E} PRG Forward Work Programme development 2009/10 (PDF | 96 KB)
E3 PRG Project management framework (PDF | 90 KB}
E3 Single equality schemes (PDF | 90 KB)
E* Procurement of audits (PDF | 62 KB)
3 Corporate quality framework (PDF | 61 KB}
E* Perforrmance appraisal and development framework (PAD) (PDF | 100
KB}
E voluntary Early Release Scheme (PDF | 269 KB)
E} Flexible working policy (PDF | 2828 KB}
EF Bullying harassment policy (PDF | 240 KB}

Audit Scotland Single Equality Scheme 2010/11

22 June 2011 for Aowdit Scotland
A progress report for the year to 21 March 2011,

303600l 37900¢ 0l bsdlsbr@ols 398-3390Bg 5OLgdMEo 3mdE03530980
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Peer Review

Every 3 years, independent organizations perform a peer review of GAO's system of quality control far wark done under generally accepted government auditing standards to determine whether it is suitably designed and operating =ffectively. The peer
revisw includes a review of audit documentation, tests of functional areas, and staff intervisws. The paer reviewsrs brisf the Exacutive Committee, management, and staff members. Eeginning with the 2010 peer review, an international tzam from
supreme audit institutions perfarms the peer review of both performance and financial sudits. Breviously, the review of performance audits was conductad separatzly from the review of financial audits {sn international certified public sccounting firm
conductad the peer review of financial audit engagements).

2010 Results

The peer reviaw of GAO's performanca and financial audit pracuizes fr the year snding Dacembar 3:, 2010, was Gomplasad n Saptember 2031, providing GAQ 3 claan spinlan on he qualiy s3surance system the sgency usss 52 procuce [5 reports and
testimany to Congrass. The team cited a numbar of sxamplary practices at GAO, as well as 2 strong corporate culturs that supports quality. as contrib GAD in impraving operations.

+ Reportof the Internanonal Peer Review Team on GAQ's Performance and Financial Audit Practices (prepared by the Office of the Auditor General of Norway). September 30, 2011
Full Report (PDF, 12 p.

2007 Results
The most recent performance and financial audit peer reviews were completed in May 2008, The reviews found that our quality sssurance system was suitably designed and operating effectively, during the year ended 21 December 2007, to provide the
GAQ with reasonable assurance of conforming with the United States Government Auditing Standards and other relevant professional standards in conducting its parformance and financial audit practices.

m

+ Reportof the Internanonal Paer Review Team on GAQ's Performance Audit Practice (prepared by the Office of the Aucitor General of Canada), May 30, 2008
Full Repart (PDF, 20 p.

* Report of the lntEmatluna| Certified Public Accounting Firm an GAO's Financial Audits, May 23, 2008
Full Repart (PDF. 2 p

2004 Results
The 2004 performance and financial audit peer reviews found that sur quality assurance system was suitably designed and operating effectively, during the year ended 31 December 2004, to provide the GAO with reasonable assurance of conforming
with the United States Government Auditing Standards and other relevant standards in conducting its parformance and financial audit practices.

+ Report of the International Peer Review Team on GAO's Performance Audit Practice [prepared by the Office of the Auditor General of Canada), April 20, 2005
Full Report (PDF, 16 pages)

* Report of the Interational Certified Bublic Accounting Firm on GAO's Financial Audits, April 29, 2005
Full Report (PDF, 5 pages)
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Home = Media centre

Modis ot Audit Scotland media centre Fiews archive
» Latest news Welcome to the media section of our website. Here you can find press “Year
releases concerning Audit Scotland’s work
Press releases a Al years | =]
Mewsletters Latest news from our press office
Sector
Medin contacts Strathclyde Fire and Rescue is an All sectors [=]
; effective service with a strong focus on —
Local government - . | improvement and efficiency i
=) s Holins « B | Fostea 29 March 2012
- 0131 625 1653 & sl
Strathclyde Fire and Rescue provides an effective [ Sub t
Health service and makes good use of LLLLL
= Simon Ebbett integrated risk management planning, with clear
-~ 0131 625 1652 & evidence of shifts in resources

For central government and to better match community risks.

general media enquiries,
contact any ofthe above. The

Lothian and Borders Fire and Rescue
: provides an effective service with a clear
- . | strategic vision

press office is open from
Sam till 5pm, Monday to
Friday.

S ﬂr o3 Posted: 27 March 20712

Lothian and Borders Fire and Rescue provides an
effective service with a clear strategic vision supported
by good integrated risk management planning
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Public Access to GAO Records Regulation

Text of 4 CFR 81 by section
4 CFR 81.1 Purpose and scope of part

4 CFR21.2 Administration

4 CFR 381.3 Drefinitions

4 CFRS1.4 Requests for identifiable records

4 CFR81.5 Records originating outside GAD, records of interviews, or records involving work in progress
4 CFR 81.6 Recards which may be exempt from disclosure

4 CFR 81.7 Fees and charges

M o m [ [ [ @8 [

4CFRE1.8 Bublic reading facility

588-0b 30053MHMdOL 5650 0835¢gdvgd0L Mma3olols 398-3330MBY sOLYdMEo 0bRMMIS305
5303050 BsbsfgMmgdols Immbemgzbols Ggliabgd

Contacting the Government Accountability Office to Request Records

Who to contact at GAO to request records

GAO's Office of Quality and Continuous Improvement is the focal point for receiving and respanding to requests from the public for access ts GAD records. Patricia Stokes [ ([ 7520215129950 } and Karen ¥ Holliday [ ([5=202/512:3426' | are the GAO
entacts for this werk,

How ta request GAO records by mail?

Requasts for GAG recerds should be submited in writing by fax, smail, or using tradicional mail aptions and sddress=d as follows:

Chief Quality Officer
overnmant

Us. G Accountzbility Office
o0
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Freedom of Information (FOI)
Right to Information

Sectors The Freedom of Information Act does two main things:

= It gives applicants a general right of access to recorded infermation held by public authorities -
with some procedural and substantive limitations

= It imposes an obligation on public authosities. including the Mational Audit Office. to maintain a
Fublication Scheme spproved by the Information Commissioner

Howr to find or apply for imfornmation
Publication Scheme
The MAC Publicaticon Scheme lists the range of information we proactively maks svailable without the

need for specific FOI requests. It alse gives details of how the information can be obtained and any
charges.

We recommend you start your information search by looking at the Fub pages.
Charges for Publication Scheme items

Generally, information published on our website is available free of charge - althocugh the user will have to
meet any charges by their Internet Service Provides, personal printing costs etc.

Reguests for multiple copies or for archived copies of documents which sre no longer available on the
website., may incumnr a charge for the cost of retrieval. photocopies, postage eto

If you are |likely to be chasged, we will let you know the charge at the time of the request.
Making a request

If you want informaticn which is not available under the Fublication Scheme you may write to the Foi
Team and submit 8 request.

Your request will be acknowledged and information supplied within 20 wosking days where possible -
subject to exemptions which may prevent some information being released.

In making s request you must
« State your name
« Give an address for corespondence

= Desoibe as fully es possible the information you are seeking

It would be also be helpful if you were to give a telephone number in case we need to discuss your reguest
with you.

Contact details for FOI requests
Email foi@nac.gsi.gov.uk

Tel: - DD0 FFGE T2EA &3

Q0O 30E6gm0L JH™M3z6mmo s9EoGEHOL MmEoLiol 350-339MBY 068MAM 5300l MIz30LwIBWDLME
005353006900 956gmaomgds

Accessibilty | Contact Us | Jobs | Press Office

NAO National Audit Office

Publications Sectors Help for public services About us

Reports, press releases, good practice. .. Defence, Education, Health & Social Care... Good practice, advice, tools.. What we do, governance, history...

Home = Publications

Publications Search

Archive To display a list of our publications, select one or more options (CTRL + click for multiple options) from the

filter boxes below and click the Go button. The default is all publications. Please see our Publications
Archive for details of reports before 1999. Separate Guidance and good practice is also available.

Departmental overviews 2011

Financial management reports

Listing of major outputs Rublication -
Year: Audit Sector: Type of report:
PSA data systemns validation 2010 - - ,
2012 | | Business and industry 7 About the NAD
Work in progress 2011 | Central Finance and Treasury | = Press Release
2010 E| Children and Families L Reports by the NAD
2009 | Civil Society and Commissioning
2008 Communicating with the public
2007 Communities, regions & regeneration
2006 Cross-Government & Public Administration
2005 Culture, Media & Leizure
2004 = Defence &4 -

0O 306900l 9HM3z6mEo 5990EHOL MmEoloL 3gd-339MEBY 3MMogE0Mm 35dmd3zgybgdmero
06@m®ds3ool bsdogdm LolEgds

30



50 dbOm0g  LYoBGBHIMGLMS  JuEHMbYMOL  FsyscomoE, MMIgls3  390-3390DBY  9J3L
©M3m9963H900L M9g9gLBHMOL 3ow3g J39-396gmzogds. 5 2960o3LYdIE0s 0BZMOTS3E0S
Lox oM™ ©™3dgbEHgdol dmmbmgbols 3MHMEgMMd0L, Jmmbmgbowo ©™3Mdgb@Egdols
Lobgmdol dgliobgd. Jomomgdmeos gobEbogdol dglagligds LoFoMm 3MHM(39EMMIO0 ©d
d9L505d0L 30MIMS L3MbESJGHM M19330P0E dO.

ol Hho s —- ster of documents

Text size

al basis
Language: EST

Through the register of documents of the National Audit Office you can

access electronic documents registered as of 1 January 2009, which are not Additional Materials

Wity reportss Annual

subject to access restrictions. Meta data has been published on earlier Documents
documents. How to use the document
ance of digitally register

ents Upon performing a search in the register of documents you should fill in at least two

fields, e.g. the type and date of the document (letter} or you should use the natural
language search that searches owver the meta data of documents

External links
Document search form

“You can make queries regarding three document types:
- letters;

- contracts;

- directives.

If the document searched cannot be found in the register, submit a reguest for
information. In the case of a paper document that contains delicate personal data or is
meant only for internal use only the meta data can be seen in the register, but no
document has been added.

To submit a request for in formati mmend using the form on this website or
send it to e-mail address riigiken trell.es. Wou can alse send a reguest for
information by regular mail to: Nati it Office, Marva mnt 11a, 15013, Tallinn,
Estonia or send it by fax at <372 661 6012

9bE™bgmol gmzbwymo smodol mgobol 398-3390BY sGLYIMEO ©MIMIFBEEMS MglGmo

5958 oM, 390-3390BY 29605390 0s M3MTI6EJOOL Lodogdm LolLGHgds, Bows3
d9L535dobo 0bRMOTs300l IMd0gds TgbodEgdgE0s F500 Babgmdol, IMGAOLEHMOMIdIOL
OO, bndmob, g3sMEs396EGHOLS s bgdoldog®mo Lodogdm bo@yzol JomMOoMYOO.

About NAO

Legal basis

Type of document:
From:

To:

Date of registration :

e — Saabunud dokumendi kuupdew:
cuments. Way of forwarding:
Ho. of letter :

Mo. in register :
Restriction on access :

Structural unit/ official dealing
with document :

Search in text :

9LEHMBgmoL gHmzbrmmo smMoEol mBoliol 398-339MEBY M 3d6EId0L Lsdogdm olidgds
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LoALObYMOL  390-23960DY  FobMIZLYdIMW0s 9B BoOGHM  MPygool  Foge  BoxsMrm
0b6x3mMo300L  3OMOJBHOMEO®© 25dmd399bgdool @I MOmO 298ds, 9Msdg 2005-2011
Pa0gdol Laxsmm 0bxgm®dsgool MggbB®og (FREEDOM OF INFORMATION DISCLOSURE
LOG). ®99b@®do Homdmaqbowos 899ga0 0bgm®mdsisos:

o LOX MM 06xMEOIs300l IMmMbmzbol MsMowo;

o 296(3bogd0l dobss®lo;

* 2539990 3sbmbol LEsGHMLO (LEMEYMTBOEO, Bsformdmog
053054MBOGOIMO0, ©J560);

o 296bm®ME09wg0o J8ggdol Logwdzgero.

Request Information Information provided
Date requested
28/04/2011 Background PARTIAL Some information withheld under sections 30 (c)
information to one of and 33 (1b) of FOISA.
our reports exhibits
25/03/2011 Requested copy of PARTIAL Personal information withheld under section 38
complaint information {1a) and {1b) of FOISA.
11/03/2010 Information included PARTIAL Some information withheld under section 36 (2)
in Audit Scotland's of FOISA.
draft report on The
Gathering
11/03/2011 Information contained | PARTIAL Some information withheld under section 38
in the draft report by {(1b) of FOISA.
Audit Scotland for the
Strathclyde
Partnership for
Transpart
11/03/2011 Information included PARTIAL Some information withheld under section 38
in Audit Scotland's (1b) of FOISA.
draft report on the
Scottish Police
Service Authority

309600l s730@E oL Bsdlsbyy®ol 3gd-39MDBY sOLYIMMO Lok IOM 0bBMEIs300L GYglB™o

5Q30boLEHMI30ME0  MMYBMGIOL 9 9dBHOMbM  HglyOLGdDY ©ObsdoGms Mbs
939950 90mgL Lok sM™ FglYdEgdgdOL Mo LogdosbmdILME 393806 gdmw0
960036903560 dmbs(399990 s 9635603900, M3 IMIBTMGOGOL Lo gdsls dobzgdl
mbwsob 970030 5©936Mb  MzoymEo  3m339BH9bEool  LRgO™To  opgydo 56
396bm®E09wgdMe 15dd0sbmdsl. LodsMmggeml 3mBEMMEIOL 35¢s@ol, 039 MM
33e930L  RoGygddo  dglfogwrowo  sbsermyommo  LygMMsdmMobm  0bLEHOEGHWEJOOU,
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Mo 363005  93MBEHOMEMb Lo oMM  fgLdMEgdgdOL  Togh  LEdOIXIEBH™
LoblEGOOL  BoOOBMI0gMo  bsrx3s.  3MBGHOMEOL  35wsBHol  390-33900DY
36MHModBHoMws© Mbs J39Y69dMm@gl Lok oM™  fglgdmewqdol 8oge BRo@sMgdeo
d9L53530LMBOLS s FGobIBLMMO OGOl F9IAJOOL 5JBJd0, 3BMdIBO s Lbgs LoxsMm
06830635305, LOJoOMZIW ML 3MBEGHOMEOL 3owsEol 390-2390DY HgIMO0b0Tb )b
3005306 35306030 Ignzo A9bgma0wgds ,,00EOEOL sBYIM08Yd0“ 9M0-gMm0 Y39wsDY
96038369c0™3560 Loobxzm®dszom MglrMLos. LogMMSTMMmOLM 36ModE035%Y oyHEbmdom
d9L50dYE05 J5FM0YMl MO JOMHOMIO dWMI0 MMIOL 3MIMOJBHOMWs© 93lnds
LOBMASOMIOM030 0653MOHI0MYIMPMOOL s 253F30035¢g© Bodd0sbMdOL dsOMTgBHMS©
390dw9ds BS0MZoemUs:

1. 8000boty s 393300  5MOEJIOL  Tgbobgd DBMLBHO O WIGHIXMGO
06x3mEM35300L 3OModGH0ME® 3930 3IWGds;

2. B3G90 @o 999m(0gdgdols o 990E 900l dglobgd s®LYdEo 9bM0Tgdol
bgdols(izomdmds;

3. 3mb63M9BHwwo 360Hm9d@gdol dglobgd BoGoMgdmo soEMOIo sbasm0dgdol
bgwdols(i3omdmds;

4. 2956bmM 309009390 b5gd0sbMdOL sGJ030.

30639 153 396J@DY 3300930L BoMYWGdTo 339 30LIIMIM. SLIBO0TDsZ0s SAMNZ9
QOO  dM0EBJMoL  Fglodsdolo Mggdol Jogm Lo3IMms® 390-2390DY  99OEGEHOL

5625608930L 1393050 5MJogz0L  sOLYDIMBS. sMJozdo  FMEgIME0sS  YGHIWIMHO
0b6x3m®35305 OO dMOGBYMOL ghHMm3zbmwo oGOl Mmyolol doge 1983 ferowsb
90000bs6g 3960H0Mm©dY BRo@IMJOMWo 33¢93900L dgbobgd.  sLsb0dbsgos, ™A 390-
3390bg 9O dMbs3gdms 33Hsdo  FgLodergdgros LoxsMm@ bgerdolsfzmado
3bgom0dgd0l dmdogds 1999 (erosb 2012 (Hersdg. 99539 @OML dm39999c0s Y4gz9ws od
33e930L  50h9gMs, MHMIgeoi 1983-1999 fiewsdg Aobbm®E0gws. dmdbds®gdgeml 30
L5Ogds 993l 9 gdBHOMbMo FMBEHOL 89d39mdoc dmomMmbmzml s 2o93bml 39d-

3390 b7 459Mm<393996909¢ 590Gl 56MH0TGOU.
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Accessibilty | Contact Us | Jobs | Press Office

NAO National Audit Office — e

Publications Sectors Help for public services About us
Reports, press releases, good practice: Defence, Education, Health & Social Care. Good practice, advice, tools. What we do, governance, history.
Home > Publications > Archive share this: (] (& B 2+
Publications Archive 1983-84
Il Archive

MNAO reports from the 1998-1999 session onwards are available on the Publications page. Reports from
the 1983-84 session are listed below and can be emailed on reguest to the webmaster at
Financial management reports webmaster@nao gsi gov uk or via our Enquiry Helpdesk on 020 7798 7264

Departmental overviews 2011

Listing of major outputs Reports are ordered in reverse chronological order (most recent first).

PSA data systems validation 2010

October 1984
Workin progress = Department of Health and Social Security - Housing Benefits Scheme (HC 638)
= Export Credits Guarantee Department - Claims and Recoveries (HC 632)

= Ministry of Defence - International Collaborative Projects for Defence Equipments (HC 626}

July 1984

= Departments of Energy. Trade and Industry and Transport - Monitoring and Control of Nationalised
Industries (HC 553)

June 1984
= Ministry of Defence - Maintenance of Major RAF Equipments (HC 481)
« Foreign and Commonwealth Office - Control of Diplomatic Service Manpower (HC 472)

0000 30EBYMOL gHM3bMEo 590EHOL MBOLOL 37d-339MDBY 5L Fmblighgdgdols sGJjozo

3b65EMP0MEO®© OO dM0EBINOL gOHMm3bmwo sMEoEOl mBolol g, MHglyELOLY,
53960030L  d99Mm9dmwo  9BHo@JO0l, JuGMbgmols s FMEHWIbOOL  sbsermyomMo
LoALObYMGOOL  390-2390MEIODY sOLYOME FMbs3gdms d3HYOTO M93dMYMO0S OO
50bMOOL BoJ@HMOM030 Bobogws. 3sy. 990-0L 9bMH0T35¢ Y3 gdol Mmxgolols 390-
3390bg dgLodwgdgmos dgbodsdolo so@ol dmblgbgdgdol dmdogds s dgdyma
Jom0 2odmmbmgbs 1922 §ewo@sb mgol damdstgmdoom. guEmbgmols dgdmbggzsdo
1991-2012 §egdol 9900030 sbgor0dgdo 39d-6almmlbgs bawdolsfzomdo.

utilisation of financial resourc
= fund

All documents

Audit findings

Related correspondence

Background information

NLGMbgool 9,36 svo@Eol mgoliols 398-339MEbY 356053U9do JHM-gHMO 59EOoEHOL bysMGoTo
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5. Lo s®m sfjglsgdmegdols bogddosbmdol Bstgmgddo 808obstyg Lobganfjdonm
d9liyo39d0L, bgedg3trmegdgdols 4oxmMm3gdol dglisbgd 36mdgdo

Loy o6 sfgbgdengdol 390-339Mbg 3608369cmg560s 39633990 GHo3dob Bobsblw®o
M3965(30900L5 s Tglyo3900L FgLlabgd 0bgMmMT>300L sOLYIMDSE.

533-0l 8936MMO0L  5bIM0T35¢ IO gdOl MBoLOL 390-239MDY HoMIm®boEos
<0900l 3096 A5x83MMIGOMwo 3mbEHMIIBHIO0 s 93 bgdn3MrMEgdgdol Lygdzge by
393990 ®96HgdOL MEGbMds.

GAO FY 2007 CONTRACT AWARDS AS OF 09/30/2007
LBl & | D | E | F 6 H
1 |GAO 2007 CONTRACT AND SMALL BUSINESS SUBCONTRACT AWARDS §25,000 AND ABOVE AS PROVIDED BY THE TRANSPARENCY ACT.
2 [This spreai:lsheet does not include all awards made during FY 2007 as awards below $25,000 have not been included.
3
4 |FY |CONTRACT VENDOR NAME VENDOR LOCATION AWARD AMOUNT Large Small
5 NUMBER (City and State) Business Business
6 12007 |PC |2000134  |CISCO SYSTEM, INC. Hemdon, VA 20171 $536,798.00 I
712007 |PC 12002276 |GOV-CONNECTION Rockville, MD 20855 921324000 I
8 12007 |PC (2002208 |QUICKHIRE McLean, VA 22102 10961146 I
9 12007 |PC 12002450 |INTELLIGENT DECISIONS, INC. Chantilly, VA 20151 $125,352.00 i
102007 |PC (2003066 |CONFIGURATION, INCORPORATED Washington, DC 20018 $176.267.35 i
1112007 |PC (2003166 |ECONOMIC SYSTEMS, INC. Falls Church, VA 22042 §66,696.44 !
1212007 |PC (2004091 | AMERICAN MANAGEMENT SYSTEMS IN Aflanta, GA 30384 §90,291.63 X
132007 |PC (2004117 |8PSS, INC. FEDERAL SALES DIVI. Chicago, IL 06074 §35,000.00 X
1412007 |PC (2004120 NATIONAL LEADERSHIP INSTITUTE Adelphi, MD 20783 $67,526.00 X
152007 |PC (2004201 |PERSONNEL DECISIONS RESEARCH INST Minneapolis, MN 55414 §68,079.35 X
162007 |PC (2004335 |WATSON WYATT Adington, VA 22203 §30,785.59 X
1712007 |PC (2004430 |GOV-CONNECTION Rockville, MD 20855 §51,772.00 X
182007 |PC (2005085  |XEROX CORPORATION Washington, DC 20005 $266,044.00 X
| 19[2007 PC |2005149  |AT&T GOVERNMENT SOLUTIONS Hemdon, VA 20171 §25,344.44 X
583-0b 30053MH™MdOL 63" 0835¢ngdwEgd0L Mmool 399-3390MBY sMLGdMEOo 0bxmMIs30s
365bsMR OOl Tglobgd
9LEGHM™bgmols d90mbgg3580 9399990 9IfMm©9g0gdmsb 390300

3Mb6EGgd3Hgooby s Tgbyo39d0l Tglobgd 0bxm®Bs30s. 390-239MDY 296053L9dI0s

20ygdol  dgbyo3zgdool  3MmoE03ol  ™o30LgdMMYdId0,  bsBggbgdos  doMomswo
LEHOGOLEHOIMMO FMbs3JTYd0. FoMS 5ToLY, TGuodErgdgeros 9399bol gbyozgdols

3983MmM3900 3:mbGHMIEGHJO0L 9O056 390-3MMEHIW DY QoILZWS.
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& Print | & Send to friends

The National Audit Office enters into various contracts and agreements

relating to its primary and ancillary activities. Additional Materials
External links

In the course of audits the National Audit office enters into contracts with specialists ' The register of public

(experts} of the field for the purpose of obtaining special knowledge of the area. A procurement [only in Estonian)

propogal for invelvement of an expert is made by the audit team carrying out the audit

and they alzo hold negotiations for finding a suitable expert and determining their duties.

Upon entry into written contracts and agreements with experts the National Audit Office
uses pre-defined contract forms which can be adjusted to specific needs and
agreements reached in negotiations.

Like any other authority the Mational Audit Office needs to acguire IT tools, office
supplies, office furniture and various services for pursuing its activities.

Being a public authority, the National Audit Office is a contracting authority subject to
the obligations arising from the Public Procurement Act.

In the case of procurement remaining below the limit of public procurement the National
Audit Office follows the general principles of organisation of public procurement. When
organising public procurement whose cost exceeds EUR 20,000 in the case of objects
or services and EUR 130,000 in the case of construction work, the National Audit Office
notifies entrepreneurs via the Contract notices page on its website. Contract notices of
procurement exceeding the limit as well as reports of procurements of services
ordered by way of a simple and simplified procedure and their annexes are published in
the register of public procurement (hitps:/irigihanked. rilk. /).

Contracts the cost of which exceeds EEK 110,000 are always made in writing by the
Mational Audit Office. Based on authorization cbtained from the Auditor General the
Director of the Mational Audit Office has the right to enter into written agreements on
behalf of the National Audit Office. The Director is also responsible for the law fulness
and expedience of organisation of public procurements. In other words, the Director is
responsible for the establishment and functioning of internal control zystems pertaining
to public procurement in the Mational Audit Office. The Director is also the chairperson
of the Public Procurement Committee of the National Audit Office.

Based on environmental considerations the Mational Audit Office prefers electronic
means and tools to paper documents when organising public procurements and
entering into contracts. Therefore we offer our partners the opportunity to enter into

9LEHMBgmoL gHmzbrmo smMoEol mBolol 398-339MEBY 3GLYdMEo 0bxm®Is30s dgbyowagdols s
2358MMIGOMEo 3mbEHMdBHgdolL glsbgd
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Procurement Register

Using E-environment  Useful to know Legislation  Trainings  Contacts

+ Services
E-procurement environment was launched in February 2nd 2011 in order o provide innovative workspace for » Supplies
all Contracting Authorities and Tenderers. + Works

The environment consists of two parts:

Portal. where all the relevant procurement information is gathered:
State Public Procurement Register, where all the procurements are published and e-procurements are
implemented._

Procurement search
Motice search
Statistics

+» Read more Appeal search

Green procurement

We expect your feedback on the new
= e-procurement environment

UUS! Siseministeeriumi autokiituse hanke vbitsid Statoil, Alexela ja Lukoil 517

UUS! Valitsus nimetas uued rilgihangete vaidlustuskomisjoni likmed 4126412 ]

UUS! Alanud on registreerumine e_riigihangete keskkonna kasutajakoolitustele 4124012 v reeRE R TanKed e

UU S! Eurcopa Komisjon vottis vastu e-riigihangete strateegia + BITI003. BT 0000

UUS! Valminud on Eurcopa Liidu roheliste riigihangete uuring 419112
UU S! Rilgieelarve kontrolli erikomisjon arutas averusprojekte kohalikes omavalitsustes 4i19
Peterburi Jaani kiriku lepingud t6id Eesti iKontserdi juhile trahvi 411082

7.8 protsenti rilgihangetest viilakse labi e-keskkonnas 419412

9BGH®Bgmol ghmzbmeo smo@ol bsdoboliGmml 398-3390bg domomgdrymo dolsdsmoo/moblo
390500l dgliyo3gdol 9056 390-3390 DY

535056 9OMo, 5939 3H3WYO0M M3IMIGBEHIOOL MYIBEHMOL (3539 J39-39bgMmBoEdL,
Lo@og  3obmogligdmos  0bgmMs30s  0bgmMIs300l  ImmbMzbol  3Gm3900w9Mmgd0L,
dmmbmgzbowo ©™31d96@&gdol Lobgmdols dgbobgd. sblboeros dmmbmgbols gobiabsqdol
d9L53L905 BsFOMHM 06RMEOT5305 S F0MOMYONE0s bO3MBEHBH™ ©19330D0EJdO.

ut NAO

Legal basis

Through the register of documents of the National Audit Office you can
access electronic documents registered as of 1 January 2009, which are not Additional Materials
subject to access restrictions. Meta data has been published on earlier Documents
documents. Fl How to use the document
digitalhy register
Upon performing a search in the register of documents you should fill in at least two
fields, &.g. the type and date of the document (lstter} or you should use the natural
language search that searches owver the meta data of documents. *! Document search form

External links

sntracts.

“ou can make queries regarding three document types:
- letters;

- contracts;

- directives

If the document searched cannot be found in the register, submit a reguest for
information. In the case of a paper document that contains delicate personal data or is
meant onty for internal use only the meta data can be seen in the register, but no
document has been added.

To submit a reguest for information we recommend using the form on this website or
send it to e-mail address riigikentroli@riigikontrell.ee. ¥You can also send a request for
information by regular mail to: National Audit Office, Narva mnt 11a, 15013, Tallinn,
Estonia or send it by fax at <372 661 S012.

UAH™bgmol gehmgbmmo svodol mgobol 338-339MBY sGLYINMEO ©Em3IMIgbEos GYglGao
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it
At Apply Online  »
Accountability Office - =
Print Preview »
Job Title: Financial Systems Specialist

Department: Legislative Branch Save Job »
Job Announcement Number: GAO-12-CASO-0501-17
Share Job >

SALARY RANGE: $105,187.00 to $155,500.00 [ Per Year
OPEN PERIOD: Wednesday, April 11, 2012 te Friday, May 11, 2012 ggf;:zﬁuiﬁzf;'rrmatmm
SERIES & GRADE: PT-0501-04 ACCOUNTABILITY OFFICE
POSITION INFORMATION: Full-Time GAQ is a pay banded organization and this 441 G Street NW
position is equivalent to a GS-15. - Permanent Room 1157
PROMOTION POTENTIAL: 04 ':?\‘;'gglsﬂgtﬂﬂ- b
DUTY LOCATIONS: 1 wacancy(s) in the following locations: us
Washington, DC, US  i=w Map Fax: 000-000-0000
WHO MAY BE CONSIDERED: This vacancy is open te all U5, Citizens, including status
applicants {current and former federal government Questions about this job:
employess who meet certain conditions). Click the Jackie Taylor
following link foer more infermation about status applicants: Phone: 202-512-6401

Fax: 000-000-0000

http:/fwww.opm.gov/employ/students/fedhire.asp=meaning.
Bl i g : E ] Email: Tayleril @GA0.Gov

GAO will consider applicants under the following appointing
autharities: Competitive selection, merit promaotion, Job Announcement Number:
‘Veterans' Recruitment Appointment, and Schedule & for GAD-12-CASO-0501-17
persons with disabilities.

JOB SUMMARY: Control Number: 213930400

The Government Accountability Office (GAQ) supports the U5, Congress in its oversight

responsibilities by conducting original research and analysis to assess how well federally-

funded programs are operating and assist with the development of legislation and appropriation

reviews,

This pesition is lecated in the Government Accountability Office (GAOD), Controller /
Administrative Services Office [CAS0O), CASO is responsible for the development and
maintenance of GAD's financial management information systems, to include all accounting
functions, as well as procurement, time & attendance, payroll processing, cost management,
travel management, and management reporting across this portfolio. [References to “financial
management systems" in this document include this entire portfolic of solutions.) CASO is also
responsible for operations and policies acress the end-to-end business processes that support
financial management throughout GAO,

The purpese of the position is to manage the design, development, implementation, and
operations of automated financial systems and management reporting; provide expert advice in
specialized areas of financial management systems; resolve problems; develop policies; and
review draft legislation and regulations on GAO financial management systems,

KEY REQUIREMENTS

« U5, Citizenship
« Completion of a satisfactory background investigation
+ Applicants must meet eligibility requirements as of the closing date,

5838-0b 9053Mm0doL 5695008350050 gdol mxolol 399-339MBY sOGLGdMEo 0bxMmMIs305
3939600l JgLsbgd
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39Ms  530LY,  390-3390©0  IMIBTsMPIIL 930l IGHINE  0bFMEOTs3E0SL
LAOMIEHMOST0 MLYdIMo BbgsEILBIS 030l M9b5FEIOMBOL BsdwdomUs s RGOS~

935 gMd9gO0L IYEIO 50)gMOUL.

Career Paths at GAO

Analysts

The majority of the people at GAO who are engaged in mission work are analysts. The analyst plans and conducts reviews of multiagency programs and the internal operations of individual
agencies. Subject areas take in the full spectrum of federal activities, including health care, housing and urban development, tax policy and administration, national security and international
relations, financial management, and natural resources and the environment.

Typically, an analyst works as part of a team conducting in-depth research on studies requested by committees, subcommittees, or individual members of Congress or studies that GAO has
been mandated by legislation to conduct. This work is demanding, time bound, and important. Analysts must have strong methodological and research skills and must excel at documenting
the work they do, writing the results and the findings, and presenting the work to audiences ranging from their team members to members of Congress and their staff. The hallmarks of our
work are accuracy, objectivity, and integrity.
An analyst is expectad to

& support and promote collaborative efforts to achieve mission reguirements;

& satisfy client needs;

= meet commaon goals; and comply with GAO policies, generally accepted government audit standards, and other requirements.

® promote teamwork;

= communicate openly and candidly;

participate fully in discussions;

employ technigues for problem solving and decision making; and

& ensure that the principles of equal opportunity are properly observed.

Initially, an analyst will be supervised closely by a more senior analyst, but as he or she gains experience, supervision decreases until the supervisor needs only to review the analyst's work
to ensure that objectives have been met and GAO policies have been followed. Entry analysts are assigned to GAO's Professional Development Program.

588-0b 90053Mm0dob 5695008350050 gdol bsdoboliGmml 390-39Mbg JHM-9Mc0 05659 dMdOL
dglsbgd s®LGdMEO 0bRMMTS305

390-2390©bg  9MLYdIMBIL  0bFMOTs30s  M9bsdEIIMIO®  Fomzo¢olfobgd o
096958303 JO0L,  XbIOMIMIOLs s LoEgMEbol  IBM3930L, LsdMdom  Ggg0dol,
939090900l 306MdOOL Tgbobgd.

We Offer Greal Benefils
= Health Benefits
= Life Insurance
= Retirement

s Holidays

Flexible Work Schadules

= VacationfLeave

Sick Leave

Other Leave
= Telework Opportunities
= Other Appeahng Factors

= Student Loan Repayment Program

Haalth Banefits
Under the Federal Employees Health Benefits Program, group hospitalization insurance is offered by a number of carriers. Each carrier provides for individual or family coverage, and GAS pays
a portion of the premium. Employes cantributions are paid with pretax dollars. No physical examination is required.

Life Insurance
Individuals accepting positions with the federal government can select life insurance coverage. This coverage is based on annual salary.

Ratiremeant

The Federal Employeas Retirement System (FERS) guarantecs each employee a specific manthly payment based on the employee's age, length of creditable service, and "high three” average
salary. FERS employees also pay Sodal Security taxes and may participate in the Thrift Savings Plan (TSP). The TSP is a tax-deferred retirement saving and investment plan that offers the
same type of savings and tax benefits that many prnivate corporations offer ther employees under 401(k) plans.

Holidays

GAO observes 10 federal holidays each year.

Flexible work Schedules

With management-approved schedules, employees can adjust their work schedules around their persanal lives.

Vvacation f Leave

Far the first 3 years of government service, empl aarn 13 days of vacation each year. For 3 to 15 years of faderal service, amployaes eam 20 days of vacation @ach yaar, and after 15
years of federal service, employees earn 26 days of vacation each year. Thirty days of annual leave may be carnied over to the next leave year.

583-0b 30053MH™MdOL 563" 0835¢gdwIEgd0L Mmgolol 399-3390MBY sMLGdMEOo 0bxmMIs30s
36533603 gd0Lmgz0ol 9900535B9dw9em0o LaMgdeols s ImdLsbuyMgdols Ggliabgd
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50L60TBs305 FMEHWBOOL 59OEOL LodlobwyMmOl 3M5d3H039, ML 390-3390DY
39bmo3Lgd Mo 53l 3939BL0gdoL  Lodogdm  LolLEgds. doLo  89d3z9mdom  Loxstrm
50990 mEgdsdo  LOEALOBMGOL  BMdgdbs  Tgbodergdgos  bgExslol  m@gbmdol,
0565800 90MdoLs s 6xdoldogMo Lsdogdm LoEYyzol JoPOMYOO.

Home
Quick Search Welcome to Audit Scotland’'s careers website
As Scotland’'s main public sector auditor, it's our responsibility to make
sure organisations that spend public money in Scotland use it properly,
efficiently and effectively.
16000

and working to carry out detailed, systematic financial and performance
audits, yvou'll play an important part in improving the way public services
are delivered in Scotland.

For our people there’s an opportunity to make a real impact. By joining us

Executive

|. sEARCH

Register your interest

et textHELP

Browsealoud

e Shaw Trust J
= Accessibie o

3mEEobools 57900l Bsdlisbyy®ols 390-339MBY 3535BL0sms Lxdogdm Lol gds

50530OMMWOE, 399-23000Yg  3b30IP0  0BbFMOBs305L  LEHOFOMGIOL  3OMYGSTOL

dqLobgd. 9 IGHIWNMS© SMOL sOIMOOo BESg0MGdOL 253w oLmMZ0L 5930 gdL0
1533505303530 InmbMm3b9d0.

Learn About Our Student and Executive Programs
studaent Intern Program

Appomntments for intern posibions last from 10 to 16 weeks and are normally held during summer months. To be eligible for an nternship, students must be enrolled on at least a half-time
basis as determined by ther college or university. GAD student intems are apponted on a nonpermanent basis and may be eligible to be converted to a permanent position after completing
400 hours of service and after meeting degree reguirements. These intermships are open to both graduate and undergraduate students.

See Intern and Entry-Level Announcements for FY 2012

Student Career Experience Program
GAO offers positions under the Student Career Experience Program (SCEP). This program allows GAO to attract diverse and talented students with skills which are critical to the future
workforce needs of the agency. It provides for a work-study partnership between the student, the educational institution, and GAO,

The SCEP provides you, the studaent, an opportunity to gain work experience directly related to your academic field of study. It allows for a flexible wark schadule on a part or full-time basis
year-round. You will ba eligible for eaming leave and obtaining life and health insurance and other benefits.

Learn more about GAO's SCEP Program,

E i . lidate A tand P Program
The Executive Candidate Assessment and Development Program (ECADR) is designed to develop a talent pool of executives for GAD's evaluation and audit teams performing mission work
that supports its external strategic goals.

Learn about our Executive Candidate it and D pment Program

5838-0b 8053M0dobL 5695008350058 gdol mzolol 398-339MBY BBHgoMdOL 3MmyMsdols Gglisbgd
5®LYdMEo 0bRMOHI>305
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B obool  3moGol  LsdLEBMYOOL  390-2390©DY Lbgs BobsbLWEMO  Fobss®lols
39996390096 9O, 396mogLgdME0s 899ga0 G030l 0bBMOTS3E0s:

o LsbrzaMysmgom  Iabsgmmdsby gofgmmo  bosdxgdo - ©o3mb3MYEHIOIM0s
9305360MmdoL  BMLGO  39MH0MEO,  GHMBL3IMOEHOL  Lobgmds, ®sbbol  bmLGHo
M9bMds, 30653900l botrxgdo s dZHogzMmdoL JoBbO;

Overseas Travel Costs: April 2011 to December 2011

Expanditure on overseas travel by Audit Scotiand is mainly incurred through the sharing of our professional, technical and othar audit related expertiss with

other audit organisations and public sector bodies from other countries. We endeavour o recover our costs when ever possible when sharing our experience
and exportise

The following report on expenditure for intemational travel highlights those occasions when costs are incurred by Audit Scotland.

Note: Some or all of these costs may be recovered, whers this is the case we will show this in the repart.

Travel
Seart Ena Transpart Cast Fram Ta
Board f
13 june 2011 18 june 2011 Elight 118,77 * Turks and Caicos Islands  Providencioles Arport
13 june 2011 18 June 2011 Flight 2,509.82 ° Providenciales Alport Warsaw
15 june 2011 15 June 2011 Taxi 13.37 * Warsaw Alrport Sofitel, Warsew
18 june 2011 18 June 2011 Taxi 15.57 ~ Sofitel, Warsaw Warsaw Alrpore
18 June 2011 18 June 2011 Car hire 24.09 * Provkianciales Arport Hotel
an of
o A
05 October 2011 08 October 2011 Flight 50D.74 | Glasgow Rostowv

Accommodation and other costs
Start End Exponma Cost

Reason
13 June 2011 13 June 2011 Hotel in Riami a4 67 - Additional cost due te fight delays
15 June 2011 18 June 2011 Sofitel Hotel Warsaw 3ga.as * IES0A accommodation

Ouarnight stay awaiting cannacting
18 June 2011 18 June 2011 Hotel in Providenciales 135.03 *

flight

3B E9bools 57300l bsdbsbyy®ol 390-439MDBY sOLYIWMOo 0bRMMTsE0s FHogMMdOL IBIBIMRJOOL
3globgd

o LAHNMIOms 00Ydobmsbd s Gglsdsdol  3MEGHMOIE  ©mbolidogdgdmsb

53538069000 25090 bobxgdo - obobgagdyenos  LEHwIOHOL  g0bsmds,
3000@E0L J0Dsbo, 3509mE0 IBsbsBIX O MEbMd;

Hospitality and Entertainment Costs: April 2011 to December 2011

Audit Scotland is committed to spending the public money it receives properly, efficiently and effectively. Expenditure by Audit Scotland in relation to
hospitality and entertainment is very small and is mostly incurred when we share our expertise with organisations from other countries.

The following report on expenditure for hospitality and entertainment highlights those occasions when costs were incurred by Audit Scotland.

Hospitality Costs: April 2011 to September 2011

Date Description Amount
27~29 June 2011 John Smith Memorial Trust sponsored visit (lunch each day) 5060

3@ E9bools s73o@E oL bsdbsby®ol 398-4390bBg sOLGITIMO 0bRMMGTS30s BEGHMTIOMS F0MgdI6
5 9953530l 3ME GO WMbolidogdgdby 3oFgMEo sbsbsMxgdol glisbgd
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o L53mbLyGsgom  AmdLsbyMgdsdy  gsfgmmo  bsexgdo - ILLbggdME0s
LgOH30L0L  AMIFMYdJO MORBO0DIE0S, O3MBIMYBHYOIMW0s 3MBLYIENE 3050
3909BEOWO Mbbol Mmgbmds s MsM0MOo, Fogdmwo JMBLYIMESEo0LS vy
dABob®9gd0L LEbHGMOS S SWVHIOOMBY;

Consultancy Expenditure: April 2011 to December 2011

Ihe Scomish Sovernment defines “consultancy” as as management consultancy, IT consulta
Aancy. constructio Structure related consultancy. research and evaluation and policy development. Therefore the expenditure
e Ction raTleots this GoNNIton OF Sxtornol ConSuUITarGy.

including a wide range of professional services such

Audit Scotland mainly Uses external CoNsSuitancy 1o UNndertake SPeciic PISces Of Work Which requires expertise whnich is Not readily available In house
I he tollowing report shows the expenditure by Audit Scotland in relation 1o external consultancy

Pa:

Amount Date Description

AR Associates 463000 E 14 i P for revalisation appeal
12.000.00 UUE/Z011  Charges for data matching pilot
12.000.00 SAUOE2011  Housing beneht count Tor Uee year 2010011 corl. year

000 15/1 /2011 Consultancy - Fire and Hescus Best Walue Mudit

1420000 ARAPPO11 Consultancy — Fire and Rescooe Boest Weale St

Audit Commission sa3.67 1ar12r2011  Travel costs

Best Companies 2,873.37 1 11 Datain

Collinson Grant Lid 195.00 OB/OTIZ011  Job Evaluation - consultancy Support

Deloitte 19,440.00 2112011 Consultancy - Commonmealth Games report

Finglas Consulting Lt a.00a77 OSOSIP011  Telehealth project, intendemws

Ceorge Street Research 1.365.75 01062011

Patient Transport focus groups

B EboolL s990@E 0L LadlsbryMol 390-339MDY sOLIPIMOo 0bBMOIsE0s LsgmMBLrEESEOM
9mdLsbyMgdsBg gsfgmEo bstxgdol dglisbgd

e LsHBMYsMIdM03 MONOYINHNMBJPIMNG 335380609890 BsOR DO - BSTMMZWOE O
59 BHodol  obsbstxgdo, A9BTsMEJOIMWos M Mboldogdgdol M™ML  gobs
Lo FoMM M5BLYdOL 453909;

Public Relations Costs: April 2010 to March 2011

Audit Scotand hoelps the Auditor General and the Con i
this by carrying out performance studies and producing annual audit rr-nnn s on public bodies.

spending public money use it properly, efficiently and effectively. We do
We cover aver 200 public bodies and report on our work in public

Thae following information on our expenditure in relation to public relations is a result of reporting our work in public. Most of our costs are stall costs.

Public Relations Costs: April 2010 to March 2011

Area of expense Expense Description of expense

£
Madia and pardiamantary rolations 102,001 Muodia relations:
A key means of communicating our findings is via the madia. Audit Scotland runs a professional madia
service, including communicating 1o a wider audience, providing a press office
service to journalists, dealing with media enaulrlea satting up interviews and providing podcasta on all our
major reports. We also provide an extensive in-house media service, including media training. to senkor
managers.

Parfiamentary refations

Audit Scotland works closely with the Scottish Padiament, most notably but not exclusively with the Public
Audit Committee, The press office Weam closely monitor this area and help ensure Audit Scotland is wall
informed about & wide variety of issues relevant lo Audit Scolland emerging from the Scoltish Parliament and
the . In ition o daily the corr 15 team produces a monthly

extensive communications digest of media ulld pariamentary issues for Audit Scotland’s senior managemaent
taam

Markeling research and evaluation (monitaring) 47.535 Audil Scolland’s work covers just aboul every aspect of public servi

in Scotland. As a result, much of what
is written in the media and debatad in pardiament is relevant to Audit Scotland’s work. Audit Scotland recelves
comprehensive daily summaries of this coverage from external media & pariamentary agencies. both of
whom are based in Scotland. This iInformation Is cascaded 1o Managers and relevant staff,

Branding and design 55.085

Our design team oversese our branding and style guides for all of our corporate publications such as the
ports and for all reports and materials produced for the Auditor General and the Accounts

on. They also ensure o\hor means of communication such as our website and external

or 15 adhere lo a p al style and

Corporate communications 22,544

The Commu ions team p i P com ion 1o the Auditor General, the
Accounts Commission and Audit it i and annual reports for Audit Scotland and
the Accounts Commission
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Date of receipt Audit Scotland From Disclosure Approx Value (if
of hospitality or Recipient known)

gift Hospitality Gift

23.11.10 Diane McGiffen Hays Group - Hays Lunch Mot Known

Roundtable Debate on
Public Sector Leadership.

29.01.11 Lynn Bradley Glasgow City Council Burn's Supper - invite in capacity Not Known
as the Chair of LASAAC

17.02.11 Robert Black CIPFA CIPFA Annual Dinner. Not Known
Invitation from President,
Jaki Meekings Davis

17.02.11 Diane McGiffen CIPFA CIPFA Annual Dinner. Mot Known
Invitation from President,
Jaki Meekings Davis

25.02.11 Robert Black ASA Recruitment Finance Director of the Year £30
Awards

01.03.11 Fiona Kordiak MNorthern Ireland Audit Lunch - Serving as external panel £15
Office member on recruitment panel.

11.03.11 Robert Black The Law Society of Dinner £40
Scotland

15.03.11 John Maclean CBIl Scotland Lunch £30

28.03.11 Robert Black The Royal Society of Evening Seminar - £40
Edinburgh - Lord invitation to participate in
Sutherland of discussions. £40 fee as a
Houndwood contribution to the costs.
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DIRECTORS & BOARD MEMBER EXPENSES 2009/10 (£)

Note 1 Note 2 Note 3
Ronnie John Isabelle Caroline Diane Lynn Fiona
Bob Black] John Baillie Cleland MacLean Low Gardner McGiffen David Pia Bradley Kordiak TOTAL
0.00 0.00 0.00 63.79 0.00| 666.41 43.88 15301
174.15 0.00 0.00 33.40 0.00] 0.00 50.54 AT2.6/
185.50 0.00 0.00 326.47 298.77| B59.60 0.00] 1095.8
0.00 0.00 0.00 157.53 0.00| 0.00 39 7§| 834.5
0.00 0.00 0.00 44 .30 0.00 0.00 Z1.06] A37.7
0.00 1933.71 0.00 45.251 0.00] 242 20| 66.66] 2503.3
0.00 0.00 0.00 113.89 0.00| 155.40| 22 BEl 346.1
606.05 0.00 0.00 9183 0.0 228.80] 51.68] 1001.9:
0.00 0.00 0.00 25.76 63.10 0.00| 51.88 430.9:
254 80 0.00 0.00 311.70 57.70 164 90| 0.00 857.3
0.00 SSZ.S_GI 0.00 0.00 0.00 U.D_DI 343.30 1159.7
0.00 0.00| 0.00 0.00 0.00 543.60] 116.90 756.2)
1220.50 2616.21] 0.00 1213.82 419.57 2090.91] B808.50 11126.4
Mote 1 Chair of Audit Scotland Board and Chair of the Accounts Commission
MNote 2 Non Executive Director of Audit Scotland - appointed from 1 October 2009
Note 3 Deputy Chair of the Accounts C iSSi and Non E ive Director of Audit Scotland till 30 September 2009
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2008-2009

The following sections provide details of the remuneration and pension interaests of the Comptroller and Auditor
General and members of the Mational Audit Office Management Board. The information on pages 15 to 17 is
cowvered by the audit opinion.

2007-2008

Salary Benefits in Salary Benefitsin
kind kind
Date of MNotice (to nearest (to nearest
Appointment Period £000 £100) £000 £100)
Professor Sir Andrew Likierman
Chairman {From 1 January 2009} Q1/01/09 3 months 45-50 — — —_
Tim Burr MNone —
Comptroller and Auditor General o1/02/08 sea below 170-175 — 165-170 —
Gabrielle Cohen
Assistant Auditor General 01/04/05 3 months 135-140 - 130-135 —
Ed Humpherson
Assistant Auditor General 16/07/07 3 months 120-125 — 110-115 —
Wendy Kenway-Smith
Assistant Auditor General 15,05/ 00 3 months 125-130 55,300 120-125 5,000
Carcline Mawhood
Assistant Auditor General 01/01/96 2 months 125-140 — 130-135 —
Jim Rickleton
Assistant Auditor General 01/06/03 3 months 130-135 — 125-130 —
Martin Sinclair
Assistant Auditor General 29/01./99 3 months 135-140 - 130-135 —
Michael Whitehouse
Assistant Auditor General o1/04/02 3 months 140-145 — 135-140 —

The Comptroller and Auditor General’s salary is met from the Consolidated Fund. The Comptroller and Auditor
General retains office unless removed by a resolution of both Houses of Parliament.

Stewve Freer was the non-executive chairman of the Audit Committee and a non-executive member of the
Management Board. During this period CIPFA, his employer, was paid £6,975. He received no benefits in kind and
no pension entitlement.
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8 Other administration costs

Audit and other assurance services
Professional services bought in
Travel, subsistence, hospitality
Accommodation

Office supplies and egquipment
Recruitment and training

Staff related costs
International work

Operating lease (buildings)
Other administration costs
Operating lease (vehicles)

Consolidated Fund Standing Services (Comptroller and

Auditor General’s salary)

Remuneration to external auditors for other work

External auditor’s fee

Repair and refurbishment of the headqguarters building

Refurbishment costs

Temporary office acconnmodation
Temporary accommodation costs

2008-2009

Mote £000

22,640
3,552
301
2,914
2,984
1,026
494
209
390

190

a5
&7

20,724

8,337

£000

34,862

29,061
63,923

2007-2008
£000 £000

17,456
3,594
2,610
3,118
2,476

869
569
210
240

11

185

82
50
31,470

4,351
5,361

9,712
41,182

0O dM0E9Bgmol 9MHM3z6mmo 590Gl Mmool 399-339MBY sGLGdMEo bsdoXGEH™ 635G 00

<> Income

o2a Analysis of operating income by classiffication and activity

Appropriated in Aid
Audit Fees — UK

Audit Fees — International
International Technical Cooperation
Secondment income

Other income

Total income

Appropriated in Aid
Audit Fees — UK

Audit Fees — International
International Technical Cooperation
Secondment income

Other income

Total income

2008-2009
Resource Outturn Operating cost statement

Netted off Appropriated Payable Income
gross in Aid <Consolidated included in
expenditure Fund operating
cost
statement
£000 £000 £000 £000

= 14,787 == 14,787

= 1,239 - 1,239

— 2,404 = 2,404

= 653 == 653

= 883 == 883

- 19,966 —_ 19,966

2007-2008

Resource Cutturm

MNetted off
gross
expenditure

Appropriated

Operating co
Payable

in Aid Consolidated

i

st statement
Income
included in
operating
cost

statement
£000 £000 £000 £000
- 13,141 — 13.141
= BG7F == 867
= 2,992 — 2,992
— 650 — 650
- 181 =5 181
— 17.831 — 17.831
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Resources Estimate  Qutturn (Saving)/Excess

£m £m fm Percent
Audit and other assurance services (Estimate section A)
Gross resource requirement 94.826 93.842 (0.984) (1.0)
Income (20.000)  (19.966) (0.034) (0.2)
Met resource requirement 74.826 73.876 (0.950) (1.3)
Capital expenditure 1.500 1.055 (0.445) (29.7)
Repair and refurbishment project (Estimate sections B and C)
Repair and refurbishment 24.209 20.724 (3.485) (144)
Temporary office accommodation 8.665 8337 (0.328) (3.8)
Met resource requirement 32.874 29,061 (3.813) (11.8)
Capital expenditure 14.240 7.868 (6.372) (44.7)
Net cash requirement 121.250 111.206 (10.044) (8.3)

Provision of audit and other assurance services (Section A)

Resources

The Office used 98.7 per cent of the net resources available. It met its key objectives of providing audit opinions
on more than 400 financial statements, issuing 60 major reports, supporting the Committee of Public Accounts
and Select Committees in examinations of the use of public resources and achieved a financial impact of £10 for
every £1 net resources consumed.

One of the National Audit Office’s financial targets was to increase the proportion of resources used on front-line
work. The Office achieved 75.6 per cent in 2008-2009, compared with 73.1 per cent in 2007-2008 and a target of
75 per cent. It also achieved a 2.4 per cent reduction in the cost of providing corporate services, equivalent to a real
terms reduction of 5.3 per cent, compared with a target of 3 per cent in real terms. It also met its target to secure a
2 per cent real terms reduction in the costs of value for money work.

Income

The National Audit Office generated £19.97 million income from fee-paying work, just under the £20 million
provision included in the Estimate. Revenue fell short of relevant costs by 1.8 per cent (1.4 per cent in 2007-2008).
The Office is seeking to bring revenue and expenditure into balance over the next two years.
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The Govemment Sccountability Office maintains FrawdMNET to fadlitat= rmporting of allegations of frawd, wasts, abus=, or mzmanagement of f=deral funds.
In all cas=s, pleas= provids ax much d=tail ax possibls conomming the who, when, where, what, how and how much. You do not need to provide your name.

Nob=: uz= Tab or movss ko move bebvreen fizlds in form.

Althowgh it is nol pecexxary, you may provide your name =rd sddrezs or peeudormym il you wizh,
& Tizdd with an asters=k (*) = reguirsd.

E-mail addre=s

First Name

Last Nam=

Stra=t Addrexs

Building

Room

City and State

# How do you wish bo be identifi=d? Izl

* What f=d=m] agency is imrohred? El

* In wihat ar=a did the wrongdoing coour? Izl

* Wihich best de=cribe= the subj=ct of your all=gation=? El
* The= nature of your allagation iz be=t repressnled by: Izl

The following are examples of information you may be able to provide:

+ Typ= of federal funds or programs imvoheed and amy specific restrictions, nules, or regulations that relat= to them.

+ What the individual(s) &id. Inched= amything the individual may have dons to avoid del=ction.

+ Nameasx, positions, organizations imvohred in the activity, sz well a= the names of individuals imrchred. Incude the name, sddmzs, and t=laphone numbers, il pozsible.
+ Dat=({x]) of the mizconduct or wongdoing.

Wih=n prowviding information conomming contractor andfor grant=e frawd, it &= helpful to provide the:
name and addraxs of the =ub- and primary contractors;
natur= of the wongdoing (=.g., int=ntional misuse of funds for other purpos==, cost mischanging, defective pricing, or conflict of inteme=t);
typ= of contract (=.g., Toeed-Tee or co=t- phes) ;
bid, contract, or grant numbers;

dat= of the contract or grant awand;

name of the agency official responsible Tor the contract or grant; and

cost and terms of the contract.
I the mizconduct hax been reported to anciier faderal office, provide ax much information ax pozsible on wiven it was reporfed and wiho recsived the report.

Enter allegations you wish to send to the GAD FraudNET. Flzasz alsc provide ws wilh any special instruclions about corlacling you dunng the Jay.

583-0b 90053MH™MdOL 63" 0835¢mgdwEgd0L Mmgolol 3993-2396MBY sMLGdMEo Mmbesob 3s6iEbsgdol
[ IWIGTN
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09Lgd0. 398-2396M DY 49635MFGHGOME0s LHALIBYMOL 3MbR0YBEOIWMOMIOL 3mE0E 039,
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29630L. 53obMob gMHMoE, SBLBOOS M35 93R35M0 LEBHMIEYR0OL/3ME0EH030L Jobsbo
Q5 QoBLIBOIOMOs 5323900  2obEbogdgdol  gogHogbols 830 gdMBS o
©56036wgds.
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FraudNet/Reporting Fraud

FraudNet/Reporting Fraud

What Type of Fraud Are You Reporting?

Federal Funds . y

GAO FRAUDNET

Internal Fraud at GAO

+41 G STEREET

Read the FraudNet mission statement. 1/ ILSTOP 4
WASHINGT

Repoert Federal Funds Fraud
How to submit allegations:

e Fill out a FraudNet form

E-mail: fraudnet@gao.gov

Call toll-free: '+ 1-800-424-5454 O (an automated answering system)

Fax: (202) 512-3086

o Write:
GAO FraudNet
441 G Street NW
Mail Stop 4T21
Washington, DC 20548

What information to submit: Provide as much detail as possible. You do not need to provide your name.
What happens to information you submit: The FraudNet form i transmitted over a secure connection, and we safeguard all information against unauthorized disclosure.

Privacy: We use Secure Sockets layer (S5L) and GPG (GNU Privacy Guard) encryption to protect the transmission of the information you submit. Please read FraudNet's Confidentiality Policy.  View FraudNet's
Confidentiality Policy ~

Note: To use the FraudNet form, your Web browser must support forms, HTML 3.0 tables, and 128 bit encryption.

[Back to top]

Repert Fraud, Waste or Abuse at GAO te OIG Hotline (Internal GAO Fraud Only)
The Office of the Inspector General investigates allegations of potential fraud, waste, or abuse of GAO property, assets, and resources or other serious problems in GAQ's operations, including the possible
violations of rules and laws. For reporting this type of fraud involving GAQ wvisit the GAG Inspector General Page.

[Back to top]

FraudNet Mission
GAQ FraudNet is 3 vital part of the Forensic Audits and Special Investigations Team. Its objectives are to

583-0b 3695600335¢9d9mgd0L MmBoboL 3gd-339MBY sOLYGdYmOo Jsdboggdgmo dg¢ymdobgdol
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95bogdgwms MREgdgdoLs O BBIOMMGIMH030 FoMBEH09d0L Fglobgd Fglodsdolo
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Accessibility | Contact Us | Jobs | Press Office

NAO National Audit Office e

Publications Sectors Help for public services About us

Reports, press releases, good prac Education, Health & Social Care. Good pra 2 do, governanc

Home = About us > Contact us > Whistleblowing disclosures. Share this: Bd (& B =+

Whistieblowing disclosures
L The Public Interest Disclosure Act 1998 (the Act) amended the Employment Rights Act 1996 and created

a right to redress. enforceable by tribunal, in the event of unfair discrimination or dismissal by one's
employer as a result of "whistleblowing” - making a disclosure in the public interest.

Structure & Gowvernance

History of the NAC o " . = 3 "
The Act sets conditions as to the subject matter of the disclosure, the motivation and beliefs of the worker,

Other audit bodies and the person(s) to whom the disclosure is made.

Supplying the MAD Purpose of the Act

MNAO Alumni Group The Act was introduced in response to the major corporate failures of the 1980s and 1990s. where
workers had known of the dangers that led to disaster, but were unwilling or unable to warn of them

Contact us effectively.

Press Office It aims to help prevent such disasters and corporate malpractice in general by encouraging workers with

IR Ere et relevant information to come forward responsibly.
The Act seeks to achieve this by offering a right to redress in the event of victimisation if workers raise
their concerns in the ways specified in the legisiation.

Leadership Team

‘Complaints aboutthe MNAC .
It is also hoped that the Act will promote a change in culture amongst employers. and encourage them to

I Whistieblowing disclosures establish procedures to receive disclosures in good faith and act on them appropriately.
How to Find Us Role of the Comptroller and Auditor General and the NAO
IntemoE Eroud The C&AG is a prescribed person under the Act. to whom external disclosures can be made relating to
"the proper conduct of public business, fraud, value for money and corruption in relation to the
Linking Policy provision of centrally-funded public services™.
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